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ATTACHMENT 4.2(c)

INPUT OF THE 

STATE REHABILITATION COUNCIL

4.2 (c)  Input of State Rehabilitation Council
Section 101(a)(21)(A)(ii)(III) of the Act summarizes the Council's input, including the Council's recommendations from its annual report, the review and analysis of consumer satisfaction, and other reports prepared by the Council.  This also includes the designated State vocational rehabilitation unit's responses to the Council's input and recommendations, including explanations for rejecting any of the Council's input or recommendations.

It is the mission of the State Rehabilitation Council (SRC), in partnership with the Department of Rehabilitation (DOR), to assure that Californians with disabilities are represented, informed and empowered; receive necessary, sufficient and timely individualized services; and that these services are excellent and lead to meaningful employment.

The SRC provided input and recommendations to the DOR throughout Federal Fiscal Year (FFY) 2008 and has collaboratively worked with the DOR to increase the effectiveness of rehabilitation services consistent with the amended Rehabilitation Act of 1973. The SRC has been actively involved in all key projects of the DOR.

The SRC Chair is a member of the Comprehensive System of Personnel Development (CSPD) Steering Committee.  The SRC Vice Chair is a Charter Member of the Electronic Records System (ERS) Steering Committee.  The SRC as a body is partnering with the DOR on the next triennial comprehensive statewide needs assessment program (SNAP).  In addition, the SRC Chair, Vice Chair and Executive Officer meet on a monthly basis with the Director and Chief Deputy Director of the DOR to discuss matters of mutual interest and concern.

The SRC participated in the development of the State Plan.

In addition, the SRC has accomplished several key goals:

· Recruitment and appointment of new SRC members

· Utilization of a new Consumer Satisfaction Survey (CSS) tool

· Continued emphasis on collaboration between employers and the DOR

· Increased attention on DOR’s performance goals and objectives
· Participation on ERS Steering Committee
· Monthly meetings with the DOR’s Director and Chief Deputy Director
Recruitment of New SRC Members
The Governor’s Office appointed several new members to the SRC.  These new appointments have increased the knowledge and experience of the SRC and allow the SRC to increase the size and scope of its  work.  Each federally-mandated constituency is represented on the SRC.

Consumer Satisfaction Survey (CSS)

At the SRC’s recommendation, the DOR developed a new CSS, with new questions addressing topics not previously addressed, in an effort to identify areas of process and service delivery improvement.  The sampling methodology has additionally changed to provide for a random sample of individuals who access DOR services at three critical phases of DOR service delivery: pre-plan, in-plan and at time of case closure.

The CSS was translated into six languages: Cambodian (Khmer), Chinese, Korean, Spanish, Tagalong, and Vietnamese.  Due to delays in receiving accurate translations, and as a result of each district office being instructed by the administration to suspend use of the old instrument due to printing issues in addition to other factors, the SRC has not received data from the DOR.

The CSS was distributed to 3,000 applicants and eligible individuals, and the results are currently under evaluation.  The DOR has committed to provide the SRC its annual CSS report in September 2008.

Continued Emphasis on Collaboration Between Employers and the DOR

The SRC continues its work with the DOR to enhance DOR’s collaboration with employers.  The Employment Enhancement Work-Team worked closely with the DOR’s Workforce Development section to provide assistance and recommendations on strategic marketing to employers by building mutually beneficial relationships with employers.

Increased Attention on DOR’s Performance Goals and Objectives

The SRC has been actively requesting and analyzing performance goals and objectives data at its quarterly meetings and interim workteam meetings, as well as through electronic communications.  The SRC scrutinizes the DOR’s performance vis a vis RSA’s performance standards and indicators, employment outcome data and a variety of other information.

Electronic Records System (ERS) Project
The SRC has been an active partner in the DOR’s ERS project.  The ERS project will enable the DOR to more effectively and efficiently serve applicants and eligible individuals with disabilities thus impacting DOR’s future performance goals and objectives.

Vocational Rehabilitation Services Delivery System (VRSDS) Project 
The SRC is beginning its participation in the development of the DOR’s new VRSDS.

SRC FFY 2008 Recommendations to DOR

The SRC made various recommendations to the DOR during FFY 2008.  They are as follows:

1) SRC Appointments: The SRC recommended that the DOR actively pursue appointments to ensure full representation on the SRC as set forth in law.  The DOR aggressively and successfully undertook this responsibility.

2) Rights and Remedies Information/DOR 1000: The SRC recommended that the Rights and Remedies information (DOR 1000) that is provided to applicants and consumers at (a) intake interviews, (b) eligibility determinations, (c) determination of the Individualized Plans for Employment (IPE), (d) closure and (e) other points of decision, be placed on the DOR’s internet website.  This recommendation was approved and the DOR 1000 appears on the DOR website at the DOR Forms and Publications link and in the Frequently Asked Questions link.

3) Review and Modify American Sign Language (ASL) Interpreter Services Contracts: The SRC recommended that its ASL interpreter services contract process be reviewed and modified to improve delivery of those services.  The DOR is currently reviewing these contracts.
4) Consumer Satisfaction Survey (CSS): The SRC recommended to the DOR that the results of the 2008 CSS be submitted to the SRC in September 2008 so that its findings can be included in the SRC’s 2008 Annual Report to the Governor and RSA Commissioner.  This was approved by the DOR.
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