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PREFACE
This is the forty-fourth edition of the California State Department of Rehabilitation’s (DOR) Statistical Reference Report, a compilation of data that reflects the activities of the DOR during State Fiscal Year 2013-14 (July 1, 2013 - June 30, 2014).  This booklet is a cooperative effort of the Budgets, Fiscal Forecasting and Research Section, Business Enterprise Program for the Blind, Mobility Evaluation Unit, Independent Living and Assistive Technology Section, and Orientation Center for the Blind (Federal Year 2014: October 1, 2013 - September 30, 2014).
The Budgets, Fiscal Forecasting and Research Section welcomes comments on the Statistical Reference Report and ways it may be developed into an even more useful compilation of data for the Department.
Prepared By
Luis Lewis, Associate Budget Analyst
Budgets, Fiscal Forecasting and Research Section
Administrative Services Division
California Department of Rehabilitation


Vision Statement
Employment, Independence, and Equality for all
Californians with Disabilities.
Mission Statement
The California Department of Rehabilitation works in partnership with consumers and other stakeholders to provide services and advocacy resulting in employment, independent living and equality for individuals with disabilities 

[bookmark: _Toc415647706]HISTORICAL CASELOAD ACTIVITY
[bookmark: _Toc415647707]Disability Breakdown
A total of 12,654 individuals with disabilities achieved successful employment outcomes into suitable employment during SFY 2013-14. This is a 653 (5%) case increase in employment outcomes compared to SFY 2012-13. Of the 12,654 individuals rehabilitated, twenty-five percent (25%) were individuals with psychiatric disabilities, twenty-three percent (23%) individuals with learning disorders, fifteen-percent (15%) individuals with physical disabilities, fourteen-percent (14%) individuals with sensory impairments, eighteen-percent (18%) individuals with cognitive disorders, four-percent (4%) individuals developmentally disabled and one-percent (1%) individuals with acquired traumatic brain injury (See Table 3).
[bookmark: _Toc415647708]Historical Caseload Activities
During SFY 2013-14, DOR received 36,292 applications, accepted 32,005 consumers for service (eligible), and developed 26,548 new plans. During the month of October, the Department received the highest number of applications with 3,779. In the month of May, the Department determined the most consumers’ eligible (3,259) and also had the highest number of new plans (2,629) written (See Tables 4-5). The open caseload, at the end of the year, for eligible applicants was 63,878. Pre-plan (cases in application and eligibility) was 9,087, and In-plan (cases receiving services) was 54,791 (See Table 6). Eligibility for new consumers increased three-percent (3%) and new plans increased eight-percent (8%) when compared to prior year.
[bookmark: _Toc415647709]Historical Closures
The DOR in SFY 2013-14 closed a total of 38,975 cases. Of the closures, 26,321 were Non-Rehabilitated and 12,654 were Rehabilitated (See Table 7). During the month of September, the Department had the most Total Closures with 6,314. The most Rehabilitated Closures were in October (1,219) and the most Non-Rehabilitated Closures was in September (5,269) (See Table 8).

[bookmark: _Toc415647710]Source of Referral
During SFY 2013-14, the primary sources of referral for Vocational Rehabilitation Services at closure were as follow: educational institutions, 9,819; Community Rehab Programs, 9,023;  Self-Referrals, 9,224; Physicians, 1,467; Welfare, SSA and One-Stop Training Centers, 3,034; and from Other Sources, 6,408 (See Table 9).

[bookmark: _Toc415647726]CHARACTERISTICS OF CONSUMERS
[bookmark: _Toc415647727]Consumer Characteristics	
The majority of Rehabilitated Consumers were male. Males accounted for 7,422 Rehabilitations and females accounted for 5,232. The counts for ethnicities were as follow: 5,552 - White; 4,334 - Hispanic/Latino; 1,913 - Black. Most of these consumers were in the 20-29 age group (4,384 consumers), double the size of any other age group. The 30-39 age group had the second highest number of Rehabilitations with 1,942, and the 50-59 age group was the third highest at 1,926 (See Table 10).
The primary disability for Rehabilitated Consumers was Mental Impairments, which is a compilation of Cognitive Disabilities, Psychiatric Disabilities, Learning Disabilities, and Intellectual/Developmental Disabilities. This group accounted for 8,902 consumers (See Table 3 for a breakdown of these disabilities). Physical Impairments was the second highest primary disability with 1,906 (See Table 8).
The majority of Rehabilitated Consumers were unmarried (8,977). Married consumers accounted for 1,548 Rehabilitations, while 1,430 consumers were previously married. Educational Institutions and Community Rehabilitation Programs referred the highest number of successful closures. Educational Institutions referred 3,905 and Community Rehabilitation Programs referred 3,401 (See Table 8).
The majority of Successful Rehabilitations were in the ‘Clerk, Sales, and Service’ occupations. Successful Rehabilitations in this occupation accounted for 6,655 of the Department’s total of 12,654. Industrial occupations had 2,168, ‘Professional, Technical, Managerial’ occupations had 1,103, and homemakers had 608 (See Table 10).
[bookmark: _Toc415647728]Months in Service
The average Months in Service for Rehabilitated Consumers was 18. Non-Rehabilitated Consumers were in Service for an average of 17 months and the average Months in Service for All Closures was 17 months (See Table 11).
[bookmark: _Toc415647729]Social Security Benefits
In SFY 2013-14, the Department achieved 12,654 Successful Rehabilitations. Of those, 3,268 (26%) consumers received SSI, SSDI or Dual SSI/SSDI. The counts for those receiving SSI, SSDI, or SSI/SSDI Dual were as follows: SSI only - 1,929; SSDI only - 960; SSI/SSDI Dual - 379 (See Table 12).
The following definitions have been acquired from the Social Security Administration Website.
SSI: Supplemental Security Income. The Social Security Administration pays monthly benefits to people with limited income and resources who are disabled, blind, or age 65 or older. Blind or disabled children may also get SSI
SSDI: Social Security Disability Insurance. The Social Security Administration pays benefits to people who cannot work because they have a medical condition that is expected to last at least one year or result in death. Certain family members of disabled workers can also receive money from Social Security.

[bookmark: _Toc415647736]STATEWIDE ACTIVITIES
[bookmark: _Toc415647737]Participant County
The DOR provides services in all 58 counties in California.  In SFY 2013-14, the County of Los Angeles served the most consumers with 29,198. San Diego County served the second most consumers with 8,539 and Orange County served the third most with 7,739 (See Table 13).
[bookmark: _Toc415647738]District Activities
The DOR provides basic VR services to individuals with disabilities through 14 districts and 85 branch offices located in their local communities (See Table 15). One district, Blind Field Services, is located statewide. The remaining 13 district offices operated by the Department have geographical locations (please see map on next page).
[bookmark: _Toc415647739]Caseload Progression
During Fiscal Year 2013-14, the Department served 102,853 Total Consumers. This is a four percent (4%) decrease from SFY 2012-13 (See Graph 2). The Department’s Total Served increased by an average of 3,000 cases per month (See Table 14).
[bookmark: _Toc415647740]Funding and Expenditures
The DOR spent $403.8 million in FFY 2013-14 assisting individuals with disabilities to reach social and economic independence. The total expenditures were as follows: Federal Funds, $320.9 million; State Funds, $56.7 million; Reimbursements, $6 million; Vending Stand Trust-Fees, $0.9 million; Traumatic Brain Injury Fund, $0.9 million (See Tables 16-17).

[bookmark: _Toc415647756]SPECIAL PROGRAMS
[bookmark: _Toc415647757]Orientation Center for the Blind
The OCB is a DOR owned and operated residential training facility that assists adults who are blind and/or visually impaired adjust to their vision loss. Credentialed teachers and qualified rehabilitation professionals provide a full curriculum of classes and experiences individually tailored to assist each student to reach their full potential for independence and to develop pre-vocational skills. Length of training is individualized to meet students’ needs. Student enrollment averages 7-1/2 months and the residential facility is available to support up to 36 students at any given time (See Table 18).
[bookmark: _Toc415647758]Business Enterprise Program for the Blind
The Business Enterprise Program for the Blind provides training and employment for persons who are legally blind in the management of food service and vending facilities on public or private property throughout the state.  In FFY 2013-14, the average gross sales per vendor were $355,048. The average income per vendor was $62,378.  Compared to the Prior Fiscal Year, average gross sales have decreased by 1% and average net income has increased by 5% (See Tables 19-20).
[bookmark: _Toc415647759]Mobility Evaluation Program
The Mobility Evaluation Program provides driving, passenger, wheelchair, assistive technology and reasonable accommodation evaluations for DOR consumers. In FFY 2013-14, there were 45 driving evaluations, a decrease of 18 evaluations when compared to the FFY 2012-13. Wheelchair evaluations increased by 12 (See Table 21).

[bookmark: _Toc415647768]RSA EVALUATION STANDARDS
Section 106 of the Rehabilitation Act of 1973, as amended, requires the Rehabilitation Services Administration (RSA) to establish evaluation standards and performance indicators for the Federal Vocational Rehabilitation (VR) Program. Each year, State VR agencies serving as Designated State Units (DSU), receive Federal VR Funds and must report VR Program performance to RSA. 
The Code of Federal Regulations (34 CFR Part 361) published two evaluation standards for VR agencies to meet.
Each evaluation standard consists of its own performance indicators and specific criteria regarding which indicators are required to pass. RSA has established minimum levels of performance for each performance indicator. State agencies that fail to meet these performance levels must develop a Program Improvement Plan (PIP) outlining specific actions for improving program performance. 
[bookmark: _Toc415647769]RSA Standard One
Designated State Units must assist any eligible individual, including an individual with a significant disability, to obtain, maintain, or retain high-quality employment. 
Evaluation Standard One has six indicators, three of which are designated as Primary Indicators (1.3, 1.4, and 1.5).  To meet criteria for Standard One, a DSU must meet two of the three Primary Indicators and four of the total six Indicators. 
[bookmark: _Toc415647770]RSA Standard Two
Designated State Units must ensure that individuals from minority backgrounds have access to VR services. 
Evaluation Standard Two has one indicator. This indicator is mandatory to meet the criteria for Standard Two.
[bookmark: _Toc415647771]DOR Standard Results
To pass the evaluation standards, Designated State Units must meet both Standard One and Standard Two. 
The Department passed five of the six Indicators (1.1, 1.2, 1.3, 1.4, and 1.6) in Standard One.  Of the six Indicators in Standard One, two of the three primary indicators were met (1.3, and 1.4). The Department also met Standard Two (See Tables 22-23).

[bookmark: _Toc415647776]Independent Living and Assistive Technology
The following tables represent 28 Independent Living Centers (ILC) in California funded by grants administered through the DOR. ILCs are non-profit agencies that provide a wide range of assistance to individuals with disabilities to promote independent living and improve access to services and programs offered in their communities.  The core services are:  peer mentoring, independent living skills training, individual and systems advocacy, information and referral personal assistance registry/support and assistance with housing.  Additionally, ILCs aggressively promote informed choice and can bring an array of community services to people wanting to return to community settings from institutions or nursing homes.
[bookmark: _Toc415647777]ILC Consumer Characteristics
Independent Living Centers served a total of 23,961 consumers. Females accounted for 12,950 (54%), males accounted for 10,844 (45%), and 167 (1%) were unreported (See Table 24). The majority of consumers served by ILCs were White, 10,528. Black was the second highest served with 5,549, and Hispanics/Latinos were the third highest at 5,503 (See Table 25).
The majority of ILC consumers served had Physical Disabilities, 9,684. In addition 4,330 consumers had Mental Disabilities, 3,914 had Multiple Disabilities, 2,498 had Cognitive Disabilities, 1,653 had Visual Impairments, 1,271 had Hearing Impairments, and 588 were listed under Other Disabilities (See Table 26).
[bookmark: _Toc415647778]ILC Services Provided
ILCs offer a variety of services to their consumers. Among them is ‘Information and Referral’, a common service repeated daily. The counts for other services provided by ILCs outside of ‘Information and Referral’ were: Independent Living Skills Training - 8,427; Housing Shelter Services - 7,805; Peer Counseling - 5,374; and Assistive Technology - 5,236 (See Tables 27-28).
Out of the 28 ILCs, the Independent Living Center of Southern California served the highest amount of consumers with a total of 5,863 (24%) and also provided the largest number of unduplicated services per consumer, 2.67. Freed Center for Independent Living had the second most consumers served with 1,246 (5%) and issued 1.68 unduplicated services per consumer (See Table 29). [END] 
