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 Director's Message
 

In our society, everyone should be able to enjoy the feast on the table and not have to settle for the crumbs on the floor because of their disability or circumstances. This country's largest minority group is comprised of 53 million people with disabilities, including individuals of every age, culture, gender, and socio-economic background. To be serious about inclusion, people with disabilities must have a seat at the table.

 

Beginning in 1963 and accelerating with Ed Roberts' appointment to Director of the Department of Rehabilitation (DOR) in 1976, DOR has continued its long commitment to recruiting, developing, retaining, and promoting a diverse, qualified workforce. The Department has approximately 1,800 employees annually serving over 100,000 Californians with disabilities through nearly 100 locations across California. Almost 25 percent of DOR's workforce is comprised of individuals with disabilities, and 25.8 percent of staff in leadership positions (supervisory, managerial and CEAs) are persons with disabilities. 

 

Having people with disabilities in leadership roles sets the tone for an organization, just like employing persons with various ethnic backgrounds. If I wheel into a building and see others with disabilities working there, I have a pretty good idea I would fit into their organizational culture. 

 

At a recent California Equal Employment Opportunity Conference, I challenged our state leaders to be the example and set the tone for their organizations - to create an environment that expects managers to recruit and hire people with disabilities - so that persons in management and leadership positions look like our wonderfully diverse State in terms of gender, race . . . and disability.

 

Onward,

Tony Sauer
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  DOR Employee Highlight
 
World Champion Beep Ball Player

 

Eric Mazariegos, a dorm counselor at the Orientation Center for the Blind, was featured earlier this year on an episode of E:60, ESPN's prime-time newsmagazine featuring profiles, investigations, and cutting-edge stories on emerging and established sports. The focus of the feature is Eric's participation in beep ball, a modified form of baseball for blind and visually impaired athletes. 

 

What is Beep Ball?
Beep ball is similar to baseball with a key difference: the ball beeps -- allowing players to track the ball's movement through sound. Just like baseball, players hit, run bases, field the ball, and score runs. 

 

View the E:60 episode.
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 Streamlining Service Delivery 
  

One of Many Planned Improvements
 
Committed to customer service, DOR is now responding to service provider invoicing inquiries in a whole new way. We've added a new resource to assist our service providers - dedicated Single Point of Contacts (SPOCs). SPOCs are now available in every DOR district office to respond to service provider questions. Find the list of SPOCs as well as Vendor Invoicing Frequently Asked Questions on the DOR website. 
  
If you are a service provider with an invoicing or payment inquiry, please contact your District primary SPOC with questions. The implementation of this new service is one of many planned improvements to DOR's invoicing and payments processes. 
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  Client Assistance Program 
 

Proposal Moves Program to Disability Rights California

  

The Brown Administration is proposing to change the Governor's designated agency for the Client Assistance Program (CAP) from the Department of Rehabilitation (DOR) to Disability Rights California (DRC), effective October 1, 2013. 

 

The CAP is 100 percent federally funded and assists applicants and consumers who encounter issues when receiving services from the DOR Vocational Rehabilitation (VR) Program, Independent Living Centers, and other programs. Moving the program from a state agency to a non-profit will maximize funding available for service delivery and is consistent with the Administration's efforts to create efficiencies in state government. 

 

Every state is required to have a CAP for recipients of rehabilitation, supported employment, independent living, and other services for individuals with disabilities funded by the Rehabilitation Act. The goal of the CAP is to resolve issues at the lowest possible level while preserving the individuals' right to appeal. 

 

Since 1984, DOR has administered the CAP. After the Governor's final re-designation decision, California will follow other states that have taken actions to move similar programs to federally designated advocacy agencies.  

 

Summary of the Public Process for Re-Designation of CAP

 

Following the Governor's release of a public notice of intent to re-designate the CAP to DRC on July 12, 2013, a public hearing was held on July 23, 2013. Interested parties participated at four locations: Sacramento, San Diego, Fresno, and Los Angeles. DOR Director Tony Sauer presided at the hearing from Sacramento, and all sites were connected via videoconference. A total of 35 individuals testified, including consumers, one Independent Living Center Director, and DRC staff. The majority spoke in favor of the re-designation to enable the CAP to be independent from DOR and end any appearance of conflict.

 

In addition to the oral testimony, written comments were due to DOR by August 12, 2013, providing a full 30-day comment period from the date of the Governor's public notice of intent. The majority of written comments received to date have been in support of the re-designation of CAP to DRC. 

DOR Staff Walks for Babies
 

The Department of Rehabilitation participated in the Annual March of Dimes March for Babies Walkathon last spring.  It was a beautiful day for a walk through Sacramento. The team raised over $2,000. Kudos to all employees that participated in this meaningful event!

[image: image5.jpg]



Front Row l to r: Tony Barnes, Brenda Barnes, Cheryl Kasai, Benjamin Mundy, Angie Del Toro, Julian Ortega and Elias Del Toro. Back Row l to r: Brian Lueck, Amy Rubin, Janet Smith, Joan Rubin, Brittany Mundy, Zachary Mundy, Colin McGreal and Pat Santillanes. 

(Photo Credit: Ed Santillanes)
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Michelle Basso Reynolds

  

  

  

  

  

  

 New PIO at DOR
  

Farewell and best wishes to Jennifer Benson Lim, former Public Information Officer (PIO), who accepted a promotion to Deputy Director of Legislative and External Affairs at Emergency Medical Services Authority.

  

Since 2008, Jennifer served as the DOR PIO and, in 2011, the acting Chief of Legislation. During her tenure at External Affairs, Jennifer was responsible for the production and management of departmental external and internal communications for DOR. 

 

Michelle Basso Reynolds began August 1as the DOR PIO. Prior to accepting the position at DOR, Michelle worked as a PIO at CalPERS, created Interactive Media projects at The Sacramento Bee, and managed advocacy campaigns throughout California and central Appalachia. 

 

Congratulations Jennifer and welcome Michelle!




