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Part I: Assurances

Section 1: Legal Basis and Certifications 

1.1 The designated State unit (DSU) eligible to submit the State Plan for Independent Living (SPIL or the plan) and authorized under State law to perform the functions of the State under the State Independent Living Services (SILS) and Centers for Independent Living (CIL) programs.

State of California Department of Rehabilitation

1.2 The separate State agency eligible to submit the plan and authorized under State law to provide vocational rehabilitation (VR) services to individuals who are blind.

N/A

1.3 The Statewide Independent Living Council (SILC) that meets the requirements of section 705 of the Act and is authorized to perform the functions outlined in section 705(c) of the Act in the State.

California State Independent Living Council

1.4 The DSU and, if applicable, the separate State agency authorized to provide VR services to individuals who are blind, and the SILC are authorized to jointly develop, sign and submit this SPIL on behalf of the State, and have adopted or otherwise formally approved the SPIL.

Yes

1.5 The DSU, and, if applicable, the separate State agency authorized to provide VR services to individuals who are blind, may legally carry out each provision of the plan and will comply with all applicable Federal statutes and regulations in effect with respect to the three-year period it receives funding under the SPIL.

Yes

1.6 The SPIL is the basis for State operation and administration of the program. All provisions of the SPIL are consistent with State law.

Yes

1.7 The representative of the DSU and, if applicable, of the separate State agency authorized to provide VR services to individuals who are blind, who has the authority under State law to receive, hold, and disburse Federal funds made available under the SPIL and to submit the SPIL jointly with the SILC chairperson is Anthony "Tony" P. Sauer, Director - State of California Department of Rehabilitation.

Section 2: SPIL Development 

2.1 The plan shall be reviewed and revised not less than once every three years, to ensure the existence of appropriate planning, financial support and coordination, and other assistance to appropriately address, on a statewide and comprehensive basis, the needs in the State for:

· The provision of State independent living services;

· The development and support of a statewide network of centers for independent living;

· Working relationships between programs providing independent living services and independent living centers, the vocational rehabilitation program established under title I, and other programs providing services for individuals with disabilities.

Yes

2.2 The DSU and SILC conduct public meetings to provide all segments of the public, including interested groups, organizations and individuals, an opportunity to comment on the State plan prior to its submission to the Commissioner and on any revisions to the approved State plan.

Yes

2.3 The DSU and SILC establish and maintain a written description of procedures for conducting public meetings in accordance with the following requirements. The DSU and SILC shall provide:

· appropriate and sufficient notice of the public meetings;

· reasonable accommodation to individuals with disabilities who rely on alternative modes of communication in the conduct of the public meetings, including providing sign language interpreters and audio-loops; and

· public meeting notices, written material provided prior to or at the public meetings, and the approved State plan in accessible formats for individuals who rely on alternative modes of communication.

Yes

2.4 At the public meetings to develop the State plan, the DSU and SILC identify those provisions in the SPIL that are State-imposed requirements beyond what would be required to comply with the regulations in 34 CFR parts 364, 365, 366, and 367.

Yes

2.5 The DSU will seek to incorporate into, and describe in, the State plan any new methods or approaches for the provision of IL services to older individuals who are blind that are developed under a project funded under chapter 2 of title VII of the Act and that the DSU determines to be effective.

Yes

2.6 The DSU and SILC actively consult, as appropriate, in the development of the State plan with the director of the Client Assistance Program (CAP) authorized under section 112 of the Act.

Yes

Section 3: Independent Living Services 

3.1 The State, directly or through grants or contracts, will provide IL services with Federal, State, or other funds

Yes

3.2 Independent living services shall be provided to individuals with significant disabilities in accordance with an independent living plan mutually agreed upon by an appropriate staff member of the service provider and the individual, unless the individual signs a waiver stating that such a plan is unnecessary.

Yes

3.3 All service providers will use formats that are accessible to notify individuals seeking or receiving IL services under chapter 1 of title VII about:

· the availability of the CAP authorized by section 112 of the Act;

· the purposes of the services provided under the CAP; and

· how to contact the CAP.

Yes

3.4 Participating service providers meet all applicable State licensure or certification requirements.

Yes

Section 4: Eligibility 

4.1 Any individual with a significant disability, as defined in 34 CFR 364.4(b), is eligible for IL services under the SILS and CIL programs authorized under chapter 1 of title VII of the Act. Any individual may seek information about IL services under these programs and request referral to other services and programs for individuals with significant disabilities, as appropriate. The determination of an individual's eligibility for IL services under the SILS and CIL programs meets the requirements of 34 CFR 364.51.

Yes

4.2 Service providers apply eligibility requirements without regard to age, color, creed, gender, national origin, race, religion or type of significant disability of the individual applying for IL services.

Yes

4.3 Service providers do not impose any State or local residence requirement that excludes any individual who is present in the State and who is otherwise eligible for IL services from receiving IL services.

Yes

Section 5: Staffing Requirements 

5.1 Service provider staff includes personnel who are specialists in the development and provision of IL services and in the development and support of centers.

Yes

5.2 To the maximum extent feasible, a service provider makes available personnel able to communicate:

· with individuals with significant disabilities who rely on alternative modes of communication, such as manual communication, nonverbal communication, nonverbal communication devices, Braille or audio tapes, and who apply for or receive IL services under title VII of the Act; and

· in the native languages of individuals with significant disabilities whose English proficiency is limited and who apply for or receive IL services under title VII of the Act.

Yes

5.3 Service providers establish and maintain a program of staff development for all classes of positions involved in providing IL services and, if appropriate, in administering the CIL program. The staff development programs emphasize improving the skills of staff directly responsible for the provision of IL services, including knowledge of and practice in the IL philosophy.

Yes

5.4 All recipients of financial assistance under parts B and C of chapter 1 of title VII of the Act will take affirmative action to employ and advance in employment qualified individuals with significant disabilities on the same terms and conditions required with respect to the employment of individuals with disabilities under section 503 of the Act.

Yes

Section 6: Fiscal Control and Fund Accounting 

6.1 All recipients of financial assistance under parts B and C of chapter 1 of title VII of the Act will comply with applicable EDGAR fiscal and accounting requirements and will adopt those fiscal control and fund accounting procedures as may be necessary to ensure the proper disbursement of and accounting for those funds.

Yes

Section 7: Recordkeeping, Access and Reporting 

7.1 In addition to complying with applicable EDGAR recordkeeping requirements, all recipients of financial assistance under parts B and C of chapter 1 of title VII of the Act will maintain records that fully disclose and document: 

· the amount and disposition by the recipient of that financial assistance;

· The total cost of the project or undertaking in connection with which the financial assistance is given or used;

· the amount of that portion of the cost of the project or undertaking supplied by other sources;

· compliance with the requirements of chapter 1 of title VII of the Act and Part 364 of the regulations; and

· other information that the Commissioner determines to be appropriate to facilitate an effective audit.

Yes

7.2 With respect to the records that are required by 34 CFR 364.35, all recipients of financial assistance under parts B and C of chapter 1 of title VII of the Act will submit reports that the Commissioner determines to be appropriate.

Yes

7.3 All recipients of financial assistance under parts B and C of chapter 1 of title VII of the Act will provide access to the Commissioner and the Comptroller General, or any of their duly authorized representatives, to the records listed in 34 CFR 364.37 for the purpose of conducting audits, examinations, and compliance reviews.

Yes

Section 8: Protection, Use, and Release of Personal Information 

8.1 Each service provider will adopt and implement policies and procedures to safeguard the confidentiality of all personal information, including photographs and lists of names in accordance with the requirements of 34 CFR 364.56(a)(1-6).

Yes

Section 9: Signatures 

As the authorized signatories, we will sign, date and retain in the files of the state agency(ies) and the Statewide Independent Living Council the Part I: Assurances, 1-8, and the separate Certification of Lobbying forms ED-80-0013 (available in MS Word and PDF formats) for the state independent living program (Part B) and the centers for independent living program (Part C).

The effective date of this SPIL is October 1, 2010.

Section 9: Signature for SILC Chairperson 

Name

Teddie-Joy Remhild

Title

Chair - State Independent Living Council

Signed?

Yes

Date signed

09/27/2010

Section 9: Signature for DSU Director 

Name

Anthony "Tony" P. Sauer

Title

Director - State of California Department of Rehabilitation

Signed?

Yes

Date signed

09/27/2010
Section 9: Signature for Separate State Agency for Individuals Who Are Blind 

Is there a Separate State Agency for Individuals Who Are Blind?

No

Name

N/A

Title

Signed?

No

Date signed
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Part II: Narrative

Section 1: Goals, Objectives and Activities - Screen 1

1.1 Goals and Mission 

Describe the overall goals and mission of the State's IL programs and services. The SPIL must address the goals and mission of both the SILS and the CIL programs, including those of the State agency for individuals who are blind as they relate to the parts of the SPIL administered by that agency.

Goal Name:

Vision: Access to Independence and Equality

Goal Description:

Mission: To Create Policy and System Change for Independent Living 

Goal Name:

1. Advancing Olmstead

Goal Description:

People with disabilities choose from a variety of options for community-based living: in housing, personal care assistance, transportation, with the aid of Assistive Technology. 

Goal Name:

2. Strengthen and Advance the Independent Living (IL) Network.

Goal Description:

The IL Network utilizes coordinated action, communication, and electronic media more effectively. 

Goal Name:

3. Improvement for the Underserved and Underrepresented.

Goal Description:

Persons underserved and underrepresented in the IL Network have increased presence and power in the Network. 

Goal Name:

4. Increasing capacity for educating policy makers.

Goal Description:

Emerging leaders in the IL Network and disability community receive training and coordinate their activities at the local, state and national level. 

Goal Name:

5. Improve services to Older Individuals who are Blind.

Goal Description:

Historically offered services such as community-based independent living skills training, orientation and mobility training, and purchase and use of assistive technology will be re-tooled to maximize dwindling resources and increasing populations of users. 
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Part II: Narrative

Section 1: Goals, Objectives and Activities - Screen 2

1.2 Objectives 

1.2A. Specify the objectives to be achieved and the time frame for achieving them.

	Goal(s) from Section 1.1
	Objective to be achieved
	Time frame start date
	Time frame end date

	1. Advancing Olmstead
	1.1 Key stakeholders and policymakers are more knowledgeable about strategies to increase affordable, accessible, and integrated housing for people with disabilities.

2010-2011: DOR will fund baseline report of available housing; best practices report. 
2011-2012: Create report and materials. 
	04/01/2011
	09/30/2012

	1. Advancing Olmstead
	1.2 Key stakeholders and policymakers partner with the IL Network to implement strategies, including a transition fund, to increase affordable, accessible, and integrated housing for people with disabilities.

2010-2011: DOR-run transition fund continued and enhanced with data collection/evaluation systems. 
2011-2012: Create education packet. 
2012-2013: Introduce legislation. 
	10/01/2010
	09/30/2013

	1. Advancing Olmstead
	1.3 People with disabilities have a fundamental right to personal assistance services expressed through state programs and policies.

2010-2011: Systems Change Network Hub will identify a legislative sponsor. 
2011-2012: Interested IL Network members will assist meeting with and educating the legislature; legislation drafted/presented. 
2012-2013: Interested IL Network members will educate to shorten the wait times for receipt of IHSS. 
	12/06/2010
	09/30/2013

	1. Advancing Olmstead
	1.4 Stakeholders receive a re-designed model for providing effective personal assistance services to all people in California.

2010-2011: DOR will fund a contractor to measure effectiveness of IHSS and different personal assistance services; analyze current program: what works, what doesn't; convene stakeholders for strategic planning process. 
2011-2012: Draft and publish re-designed model/recommendations. 
	04/01/2011
	09/30/2012

	1. Advancing Olmstead
	1.5 Stakeholders, policy-makers, and state transportation authorities are more knowledgeable about optimal accessible public transit systems in California.

2011-2012: The IL Network will designate a seat at the State Transportation Council representing the IL Network. 
2012-2013: Interested IL Network members will educate Governor's office/staff. 
	04/01/2011
	09/30/2013

	1. Advancing Olmstead
	1.6 People with disabilities have increased access to Assistive Technology to support diversion and release from nursing homes and other institutions.

2010-2013: Assistive Technology remains an allowable use of the transition fund. 
	10/01/2010
	09/30/2013

	2. Strengthen and Advance the Independent Living (IL) Network.
	2.1 Over 300 identified members of the IL Network receive information to coordinate action on disability rights issues.

2010-2011: Create list of 300 unduplicated partners already collaborating with ILCs. Survey state agencies and key disability organizations statewide. 
2011-2012: Legislature visits; rallies; track legislation to determine success of legislature visits. 
	10/01/2010
	09/30/2012

	2. Strengthen and Advance the Independent Living (IL) Network.
	2.2 The IL Network is enhanced by the development of an e-media plan and websites with greater service capacity. 
	04/01/2011
	09/30/2013

	2. Strengthen and Advance the Independent Living (IL) Network.
	2.3 IL Network members are more knowledgeable regarding best practices for supporting employment outcomes within the network.

2010-2011: DOR will fund a grant to convene a focus group of employment organizations and agencies. 
2011-2012: Link ILCs to existing workforce resources. 
2012-2013: Educate stakeholders and policy makers regarding supporting employment outcomes within the IL Network. Coordinate with the DSU to educate people about employment programs such as employment rehabilitation and work consent programs. Develop demonstration projects to create employment outcomes (AmeriCorps, etc.). 
	03/10/2011
	06/30/2013

	3. Improvement for the Underserved and Underrepresented.
	3.1 Members of the IL Network receive grants and scholarships to support conferences and other events that promote representation from the underserved populations identified in section 1.2B.

All three years: Financial support will be directed to the Youth Leadership Forum (YLF). The Independent Living Network will collaborate with YLF alumni, state agencies, community organizations, and youth to support YLF goals. 
2010-2011: Financial support for the bi-annual conference held by the Asians and Pacific Islanders with Disabilities Association of California. 
2012-2013: Seek and approve funding for special projects to support expanded services to underserved and underrepresented communities. 
	10/01/2010
	09/30/2013

	3. Improvement for the Underserved and Underrepresented.
	3.2 Stakeholders and policy makers are more knowledgeable about the progress made to increase diversity within the IL Network and highlighted needs of specific populations.

2010-2011: Develop a standard tool for capturing the required data from each ILC, to include what data is needed, how it is to be reported, and what it will be used for. 
2011-2012: Educating policy makers and stakeholders. 
2012-2013: Providing briefings; implementing best practices. 
	01/10/2011
	09/30/2013

	4. Increasing capacity for educating policy makers.
	4.1 The IL Network receives guidance for coordinating policy education at the local, state, and federal level from a funded Systems Change Network Hub.

All three years: Support a Systems Change Network Hub to educate, train, and support systems change advocates in the IL Network, and to build coalitions and alliances with the IL community, the disability community, and multi-cultural communities around policy issues that impact the lives of Californians with disabilities. Secure IL Network representation on national policy advisory and development bodies and state policy advisory and development bodies. Elect California's representation; have California's representation elected/appointed to advisory bodies. 
2010-2011: Stakeholders are brought together in focus groups or at a conference to build consensus on education priorities. State and national advisory bodies are identified for representation. 
2012-2013: The IL Network educates policy makers about key national, state, and local policy issues. Three best practices of local policy and systems change initiatives will be identified and shared with the IL Network. 
	10/01/2010
	09/20/2013

	4. Increasing capacity for educating policy makers.
	4.2 More people with disabilities are participating in policy education through Community Organizing grants, scholarships, and funded conferences.

All three years: Sponsor individuals with disabilities to participate in at least three conferences and/or educational forums/summits that advances policy that contributes to people living independently, to gain access to education, employment, housing and transportation, assistive technology, and/or home and community based services; sponsor 6 to 9 conferences/summits that advance policy that contributes to people living independently, to gain access to education, employment, housing and transportation, assistive technology, and/or home and community based services; develop grants; announce grants; award grants. 
	10/01/2010
	09/30/2013

	5. Improve services to Older Individuals who are Blind.
	5.1 Consumers, stakeholders and advocates convene with the DSU, and in partnership with the Blind Advisory Committee and the IL Network, in FFY 2011 to gather input and recommendations for the future of OIB focused on the most efficient and effective use of OIB funds to serve consumers statewide. 
	08/01/2011
	09/15/2012
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Part II: Narrative

Section 1: Goals, Objectives and Activities - Screen 3

1.2 Objectives 

1.2B Describe the steps planned regarding outreach to populations in the State that are unserved or underserved by programs under title VII, including minority groups and urban and rural populations.

· Identify the populations to be designated for targeted outreach efforts

The 2009 SPIL Needs Assessment reviewed a variety of documents for the purpose of determining which ethnic groups and disability groups are most in need of IL services. Sources included qualitative and quantitative data from ILCs Area Agencies on Aging partnering state agencies and various DSU reports - yield consistent conclusions: Latinos Asian Americans and Native Americans are the most frequently mentioned ethnic minority populations in need of IL services; Proportionally Asian Americans and Latinos are underrepresented in the DSU and ILC service rates; ILCs are actively developing culturally appropriate outreach and service delivery strategies to meet the needs of these groups and are organizing efforts to reach out to the growing population of Latinos and other ethnic groups with disabilities; Older adults with disabilities in rural areas are underserved i.e. people with disabilities who have aged have different needs than older adults whose disability is associated with aging; People with traumatic brain injury throughout the State need individually tailored services such as peer support housing and non-emergency medical transportation; Deaf and hard-of-hearing individuals are underserved in several Los Angeles areas and in rural Northern California; and several sub-populations were identified in many of the needs assessments which cut across all ethnic groups: seniors children/youth and young adults were mentioned as particularly in need or at risk. Our sources also identified veterans, homeless individuals and the Lesbian Gay Bisexual and Transgender (LGBT) community as requiring culturally relevant outreach and services.

· Identify the geographic areas (i.e., communities) in which the targeted populations reside

Each ILC identifies unserved and underserved communities within its service area as well as priority populations for outreach based on Census data and other community demographic information (called a Diversity Plan). It must be noted that outreach is very challenging in the current environment with no additional resources and progressively diminishing net capacity of the ILCs statewide. The 2009 SPIL Needs Assessment relied on two studies recently conducted by the DSU one comparing California service recipients with nationwide Social Security beneficiaries and the other comparing the same service recipients with vocational rehabilitation consumers served across the nation. Added to that were three additional analyses which compared the reported population served by the California ILC network with 1) the most recent census estimates of the population with disabilities in each county 2) nursing home residents voicing a preference for returning to their communities and 3) the geographical distribution of parolees with disabilities. While each of these approaches provides only a rough indicator of current or potentially unmet needs taken together they provide a fairly clear and consistent assessment: - The region served by Rolling Start (San Bernardino Inyo and Mono Counties) is identified by all five methods as having high needs; - The regions served by Community Access Center (Riverside County) and by Resources for Independence Central Valley (RICV) (Fresno Kings Madera Merced and Tulare Counties) are identified as having high needs by three of the methods; and - The regions served by Resources for Independent Living (Sacramento and Yolo Counties) and by Disability Resources Agency for Independent Living (Amador Calaveras Mariposa San Joaquin Stanislaus and Tuolumne Counties) are identified as having high needs by two methods and above average needs by two other methods.

· Describe how the needs of individuals with significant disabilities from minority group backgrounds will be addressed

The 2009 SPIL Needs Assessment reviewed a variety of documents for the purpose of determining which ethnic groups and disability groups are most in need of IL services. Sources included qualitative and quantitative data from ILCs, Area Agencies on Aging, partnering state agencies and various DSU reports - yield consistent conclusions:

Latinos, Asian Americans, and Native Americans are the most frequently mentioned ethnic minority populations in need of IL services; 

Proportionally, Asian Americans and Latinos are underrepresented in the DSU and ILC service rates;

ILCs are actively developing culturally appropriate outreach and service delivery strategies to meet the needs of these groups and are organizing efforts to reach out to the growing population of Latinos and other ethnic groups with disabilities;

Several sub-populations were identified in many of the needs assessments which cut across all ethnic groups: seniors, children/youth, and young adults were mentioned as particularly in need or at risk. Our sources also identified veterans, homeless individuals, and the Lesbian, Gay, Bisexual, and Transgender (LGBT) community as requiring culturally relevant outreach and services.

In California, the DSU requires that each center that receives SSA reimbursement provide a Diversity Plan in their annual re-application. This plan not only identifies the underserved and underrepresented communities within its service area, as well as priority populations for outreach based on Census data and other community demographic information, the plan also details specific steps each center will take to improve services to the prioritized groups. DOR keeps the plans on file and requires quarterly reporting and accountability.

Additionally, with guidance from the SILC, DOR sponsors scholarships and events to promote opportunities for underserved and underrepresented participation. Some of these are described in the Goals and Objectives section 1.2A above. 

1.3 Financial Plan 

Describe in sections 1.3A and 1.3B, below, the financial plan for the use of Federal and non-Federal funds to meet the SPIL objectives.

1.3A Financial Plan Tables

Complete the financial plan tables covering years 1, 2 and 3 of this SPIL. For each funding source, provide estimated dollar amounts anticipated for the applicable uses. The financial plan table should include only those funding sources and amounts that are intended to support one or more of the objectives identified in section 1.2 of the SPIL. To the extent possible, the tables and narratives must reflect the applicable financial information from centers for independent living. Refer to the SPIL Instructions for additional information about completing the financial tables and narratives.

Year 1 - 2011 Approximate funding amounts and uses

	Sources
	SILC resource plan
	IL services
	General CIL operations
	Other SPIL activities

	Title VII Funds 
	
	
	
	

	Title VII Funds Chapter 1, Part B 
	$517,500
	
	
	$1,907,100

	Title VII Funds Chapter 1, Part C
	
	
	$7,547,439
	

	Title VII Funds Chapter 2, OIB (only those provided by the OIB grantee to further a SPIL objective)
	
	$3,386,395
	
	

	Other Federal funds - Sec. 101(a)(18) of the Act (Innovation and Expansion)
	
	
	
	

	Other Federal funds - other
	
	
	
	

	Non-Federal funds - State funds
	$57,500
	$376,266
	
	$211,900

	ARRA Title VII Part B
	
	
	
	$356,778

	ARRA Title VII Part C
	
	
	$7,707,228
	

	Other Fed (Soc Sec Reimbrsmts)
	
	
	$12,498,000
	

	
	
	
	
	

	
	
	
	
	

	Total
	$575,000
	$3,762,661
	$27,752,667
	$2,475,778


Year 2 - 2012 Approximate funding amounts and uses

	Sources
	SILC resource plan
	IL services
	General CIL operations
	Other SPIL activities

	Title VII Funds 
	
	
	
	

	Title VII Funds Chapter 1, Part B 
	$517,500
	
	
	$1,907,100

	Title VII Funds Chapter 1, Part C
	
	
	$7,547,439
	

	Title VII Funds Chapter 2, OIB (only those provided by the OIB grantee to further a SPIL objective)
	
	$3,386,395
	
	

	Other Federal funds - Sec. 101(a)(18) of the Act (Innovation and Expansion)
	
	
	
	

	Other Federal funds - other
	
	
	
	

	Non-Federal funds - State funds
	$57,500
	$376,266
	
	$211,900

	Other Federal AoA ADRC grant
	
	
	
	$50,000

	Other Fed (Soc Sec Reimbrsmts)
	
	
	$12,498,000
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Total
	$575,000
	$3,762,661
	$20,045,439
	$2,169,000


Year 3 - 2013 Approximate funding amounts and uses

	Sources
	SILC resource plan
	IL services
	General CIL operations
	Other SPIL activities

	Title VII Funds 
	
	
	
	

	Title VII Funds Chapter 1, Part B 
	$517,500
	
	
	$1,907,100

	Title VII Funds Chapter 1, Part C
	
	
	$7,547,439
	

	Title VII Funds Chapter 2, OIB (only those provided by the OIB grantee to further a SPIL objective)
	
	$3,386,395
	
	

	Other Federal funds - Sec. 101(a)(18) of the Act (Innovation and Expansion)
	
	
	
	

	Other Federal funds - other
	
	
	
	

	Non-Federal funds - State funds
	$57,500
	$376,266
	
	$211,900

	Other Federal AoA ADRC grant
	
	
	
	$50,000

	Other Fed (Soc Sec Reimbrsmts)
	
	
	$12,498,000
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Total
	$575,000
	$3,762,661
	$20,045,439
	$2,169,000


1.3B Financial Plan Narratives 

1.3B(1) Specify how the part B, part C and chapter 2 (Older Blind) funds, if applicable, will further the SPIL objectives.

Title VII Part B and ARRA Part B funds will support the following 2011-2013 SPIL Objectives:

Olmstead Objectives 1.1 through 1.6;

Strengthen IL Network Objectives 2.1, 2.2, and 2.3;

Improvement for Underrepresented Objectives 3.1 and 3.2;

Increasing Capacity for Educating Policy Objectives 4.1, and 4.2;

Outreach activities under Section 1.2B.

Title VII Part C funds will support the following 2011-2013 SPIL Objectives:

Olmstead Objectives 1.1, 1.2, 1.3, 1.5 and 1.6;

Strengthen IL Network Objectives 2.2 and 2.3;

Improvement for Underrepresented Objective 3.2;

Outreach activities under Section 1.2B.

Administration on Aging/ADRC funds will support the following Objectives:

Olmstead Objective 1.4

ARRA Part C funds support 2010-2013 SPIL objectives including: 

Outreach to Under-represented Populations Objective 1.D;

Youth Objective 1.E;

Strengthening the Independent Living Network Objective 2.A;

Olmstead Objective 2.C; 

Promote the Development of Community Resources Objective 3.D; 

Outreach activities under Section 1.2B to unserved and underserved population groups and geographic areas. 

1.3B(2) Describe efforts to coordinate Federal and State funding for centers and IL services, including the amounts, sources and purposes of the funding to be coordinated.

The coordination of federal and state funding for Centers and IL services is addressed through the planning framework that is incorporated in this SPIL, under Section 3, the Statewide Network. This document describes the allocation of both federal and state resources among Independent Living Centers in California. In addition to describing the current allocation of such resources, the document also sets forth a plan for how additional state and federal resources would be used to fund Center services. This framework for allocating federal and state funding is the result of collaboration and cooperation between the SILC, the California Independent Living Network and the DSU. Since the mid-nineties, the DSU has provided Social Security reimbursements for independent living services. In 2009, this amount was $12,498,000.00 from SSA Program Income to the California Independent Living Centers. Both Part C funds and SSA Program Income will be used for core IL services. This additional annual funding will be provided on an ongoing basis so long as the SSA Program Income continues to be available to the DSU. As a result of a SILC study in 1998, "Funding Independent Living Centers in California" the SILC and the DSU reached an agreement with RSA that new Title VII C funds (after COLAs) would be distributed according to a formula which complements, but is not identical to, the one set forth in State statutes. These funds will be allocated to the 29 State recognized centers using a base amount + square mileage + % population formula similar to the one used in the 2009 SPIL amendment. The California Independent Living Community does not intend to alter the existing 7C grant awards in any way. In the event of new Title VII C funds (after COLAs), the state will need technical assistance to create a formula that does not alter existing funding.

Further, in recognition of the critical importance of IL services to Californians with disabilities, the DSU agreed to work with the ILC?s to develop new areas of service collaboration for consumers who require both VR and IL services. Groups of consumers who could benefit from such collaboration include, but are not limited to, transition age youth, and persons surviving traumatic brain injury. These joint collaborative efforts will be documented, as appropriate, in the annual 704 report and in future amendments to the State Plan for Independent Living (SPIL). 

1.3B(3) Describe any in-kind resources including plant, equipment or services to be provided in support of the SILC resource plan, IL services, general CIL operations and/or other SPIL objectives.

The 10% Title VII, Chapter 2 OIB match is provided through in-kind services and support primarily in the form of property and facilities, equipment, supplies and other expendable properties, and the value of goods and services directly benefitting and specifically identifiable to the OIB Program. All contributions are in compliance with Title 34 Code of Federal Regulations, Section 80.24. 

1.3B(4) Provide any additional information about the financial plan, as appropriate.

This SPIL establishes priorities to utilize unspent Title VII, Part B funds during the SPIL 2011-2013. The State Plan Partners need an efficient way to maximize these scarce resources. The competitive priorities identified during SPIL formulation allowed the SILC to develop objectives and allocate funds for many different initiatives. However, there are more unmet needs to address.

As a result, California SILC will work with the DSU to identify any unspent Part B amounts on a quarterly basis. During January, California SILC will be notified of the amount of unspent Part B money. At their next quarterly meeting, California SILC will then meet to make recommendations for the best use of the funds according to the following criteria: 
1. To enhance the funding level for any existing SPIL objectives to maximize their success. 
2. To fund projects prioritized during the SPIL formulation process that did not receive any resources.
3. To fund any urgent or emerging priorities identified. 

1.4 Compatibility with Chapter 1 of Title VII and the CIL Work Plans 

1.4A Describe how the SPIL objectives are consistent with and further the purpose of chapter 1 of title VII of the Act as stated in section 701 of the Act and 34 CFR 364.2.

1. Olmstead Objectives 
Maximizing the integration and full inclusion of individuals with significant disabilities into the mainstream of society. 
2. Strengthen IL Network Objectives 
Improving working relationships between the SILC, CILs, CAP, and numerous other entities by collaborating on disability issues through which IL philosophy can be promoted and peer support can be engendered. 
Supporting the statewide network of CILs.
Enhancing the availability of IL services.
3. Improvement for Underrepresented Objectives and 5. Outreach activities under 1.2B
Promoting a philosophy of independent living (IL), including a philosophy of self-help, self-determination, equal access, and individual and system advocacy, to maximize the leadership, empowerment, independence, and productivity of individuals with significant disabilities, and to promote and maximize the integration and full inclusion of individuals with significant disabilities into the mainstream of American society.
4. Increasing Capacity for Educating Policy Objectives
Enhancing the IL philosophy by working to ensure that future leaders learn the skills of self-determination, self-help and empowerment and can then advocate for equal access and full inclusion of individuals with significant disabilities in society. 

1.4B Describe how, in developing the SPIL objectives, the DSU and the SILC considered and incorporated, where appropriate, the priorities and objectives established by centers for independent living under section 725(c)(4) of the Act.

The DSU and the SILC considered and included center priorities and objectives using several methods. During the Needs Assessment phase, all centers were invited to submit their own Needs Assessment. Researchers also reviewed all 704 reports for the State of California. Researchers surveyed the Executive Directors for all of the Independent Living Centers regarding their priorities and identified emerging issues. Strategic planning sessions were held at the SILC quarterly meetings in December and February. The December meeting was open to the public and at least two ILC Directors who do not serve on the SILC participated in defining the Vision, Mission, and Goals. The February meeting was a joint meeting with the California Foundation for Independent Living Centers and included dozens of center directors and other personnel in the planning of objectives and activities. Additionally, a SPIL Working Group Ad Hoc committee was formed in November that meets publicly via teleconference twice monthly and is composed of SILC members, DSU staff, and ILC personnel. 

1.5 Cooperation, Coordination, and Working Relationships Among Various Entities 

Describe the steps that will be taken to maximize the cooperation, coordination and working relationships among the SILS program, the SILC, and centers; the DSU, other State agencies represented on the SILC and other councils that address the needs of specific disability populations and issues; and other public and private entities determined to be appropriate by the SILC.
The description must identify the entities with which the DSU and the SILC will cooperate and coordinate.

Cooperation and collaboration are an integral feature of the Independent Living program in California. This mindset allows us to maximize scarce resources so we can reach more unserved and underserved individuals through the organizations they visit and provide better services to them. By establishing more partnerships, organizations can educate each other, share best practices, stimulate creative thinking and problem-solving, enhance access to mutual consumers and needed services, and address emerging and complex needs more fully and deeply. Collaboration also promotes expansion of relationship circles and connections to decision-makers who can eliminate barriers to independent living. Finally, collaboration leverages funding and decreases the possibility of duplicated services.

1. Description of collaborating entities. 
Major partners in the state Independent Living Network include the DSU, SILC, CFILC, and the ILCs. DOR serves as the DSU, controlling funds and ensuring legal compliance. SILC supports the DSU in planning VIIB allocation, collecting testimony and needs information around the state, and having public forums to discuss the DSU's work to advance independent living. CFILC is a membership for the majority of independent living centers in California and they support the ILCs programmatically as well as with coordinating projects with one another. The Independent Living Centers provide services to people with disabilities in their local communities and also advocate to remove barriers that prevent people with disabilities from living independently.

The SILC includes representatives from many members of the IL Network including a member of the State Council on Developmental Disabilities, a representative from the Special Education division of the Department of Education, four ILC Directors, a metropolitan ADA coordinator, representatives from the brain injury survivor community, staff from CFILC, a youth organizer, a work incentives trainer, a VR 121 Director, an SRC member, and Ex-Officios from the Departments of Rehabilitation, Developmental Services, Mental Health, Social Services, and Aging.

The DSU and the SILC will cooperate and coordinate with many state agency partners as well as private corporations. An incomplete list follows: California Health and Human Services Agency. Departments of Aging, Health Care Services, Public Health, Social Services, Mental Health, Developmental Services, Transportation, Housing and Community Development, Emergency Management Agency; The state offices of Health Planning and Development, Client Assistance Programs, and CA Volunteers; Boards/Commissions/Councils on Aging, Developmental Disabilities, Governor's Committee on Employment of People with Disabilities, and Mental Health Planning Council; Membership associations such as Traumatic Brain Injury Services of CA, California Association of Area Agencies on Aging, CA Association of Public Authorities, and California Association of Caregiver Resource Centers; Not-for-profit corporations such as Disability Rights California, Disability Rights Legal Center, World Institute on Disability, and Disability Rights Advocates; Statewide coalitions such as the Respect-ABILITY Coalition, California Network of Mental Health Consumers, CA Council of the Blind, National Federation for the Blind of CA, and many others.
2. SILC's role in accomplishing the plan is to advise the DSU about unmet needs and emerging needs, and to facilitate discussions about unspent funds, program effectiveness, and other kinds of evaluation. SILC also takes responsibility for implementing some of the other SPIL projects, especially those related to increasing services to underserved, underrepresented populations.
3. ILCs helped design the plan and they also implement some of the activities. Some of this implementation occurs at every center, such as the diversity plans they each create, and some of the implementation occurs on a larger scale when one of the centers wins a grant competition to execute an activity from the SPIL.
4. The DSU has an extensive role in accomplishing the plan. They control all the non part C funds related to independent living. They write requests for grant applications, hold competitions, and award grants so that entities can complete the SPIL activities. The DSU provides technical assistance to all the ILCs and conducts compliance reviews to ensure the Rehabilitation Act is implemented according to law. 
5. Partners collaborate on many levels, attending each others' meetings and holding joint meetings and conferences. Most large-scale outcomes are evidence of the high level of collaboration within the state. All the major partners communicate via teleconferences, e-mail, face-to-face meetings, staffing public meetings, reviewing and commenting on documents, etc. 

1.6 Coordination of Services 

Describe how IL services funded under chapter 1 of title VII of the Act will be coordinated with and complement other services to avoid unnecessary duplication with other Federal, State, and local programs, including the OIB program authorized by chapter 2 of title VII of the Act, that provide IL- or VR-related services.

Centers that provide significant levels of employment services do so under contract with the vocational rehabilitation program, thus using funds under Title I of the Act. All centers in California provide some level of services to older blind individuals; however, they focus on the services at which they excel and leave the specialized services to the programs funded under Chapter 2 - three of these programs are independent living centers.

As well, ILCs coordinate services with local services and programs to meet the needs of the communities they serve and to avoid duplication of services. Local CIL coordination includes providing Veterans, Mental Health, Housing, and Youth Transition services and assistance with Individual Education Plans. Some ILCs are lead organizations for California Community Transitions, Money Follows the Person, demonstration project providing Medi-Cal services for transitioning individuals into community living. A number of ILCs also coordinate services through local Aging and Disability Resource Centers. 

The DOR, SILC, and ILC Directors and staff serve on various committees and councils to assist with the coordination of services. Coordination is achieved through the California Foundation of Independent Living Centers Systems change and Assistive Technology Networks, representation on the State Council for Developmental Disabilities, Workforce Investment Boards, both local and statewide, Governor's Committee on People with Disabilities, and Office of Disability and Health. The Youth Leadership Forum is a collaboration between DOR, SILC, ILCs, and DDS. 

1.7 Independent Living Services for Individuals who are Older Blind 

Describe how the DSU seeks to incorporate into, and describe in, the State plan any new methods or approaches for the provision of IL services to older individuals who are blind that are developed under the Older Individuals who are Blind program and that the DSU determines to be effective.

The Independent Living Services Program for individuals who are 55 years of age or older and blind or visually impaired is administered by the DSU through the Specialized Services Division, Blind Field Services (BFS). BFS is a specialized unit of the DSU.

The Older Blind program is referred to as the Older Individuals who are Blind Program (OIB). Services are available state-wide through Federal grants with seventeen non-profit community based programs renewed each federal fiscal year.

The non-profit community agency staff is responsible for the majority of case processing functions related to service provision for eligible consumers. Blind Field Services Rehabilitation Counselors (RC) located in BFS field offices partner with OIB grantee staff to ensure maximum service availability for eligible individuals. Grant agencies provide independent living services (ILS) both in-home as well as in the community.

Independent Living Services training is available through individualized plans for independence. Blindness and low-vision techniques are taught. Assistive technology and equipment may be loaned or purchased to consumers for use in their home and / or community. In FFY 2008, 5,272 clients were served across California.

For those individuals seeking assistance with low-vision or blindness skills training but do not meet federal eligibility, appropriate referrals will be made to the Independent Living Centers and / or other community resources.

Due to limited availability of funds for OIB services consumers, stakeholders and advocates will convene with the DSU, and in partnership with the Blind Advisory Committee and the IL Network, in FFY 11 to gather input and recommendations for the future of OIB focused on the most efficient and effective use of OIB funds to serve consumers statewide. 
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Section 2: Scope, Extent, and Arrangements of Services

2.1 Scope and Extent 

2.1A Check the appropriate boxes in the SPIL Instrument table indicating the types of IL services to be provided to meet the objectives identified in section 1.2 of this SPIL, and whether the services will be provided by the CILs or by the DSU (directly and/or through contract or grant).

	Table 2.1A: Independent living services
	Provided by the DSU (directly)
	Provided by the DSU (through contract and/or grant)
	Provided by the CILs (Not through DSU contracts/ grants)

	Core Independent Living Services - Information and referral
	No
	Yes
	Yes

	Core Independent Living Services - IL skills training
	No
	Yes
	Yes

	Core Independent Living Services - Peer counseling 
	No
	Yes
	Yes

	Core Independent Living Services - Individual and systems advocacy
	No
	Yes
	Yes

	Counseling services, including psychological, psychotherapeutic, and related services
	No
	No
	No

	Services related to securing housing or shelter, including services related to community group living, and supportive of the purposes of this Act and of the titles of this Act, and adaptive housing services (including appropriate accommodations to and modifications of any space used to serve, or occupied by, individuals with significant disabilities)
	No
	Yes
	Yes

	Rehabilitation technology
	No
	No
	No

	Mobility training
	No
	Yes
	Yes

	Services and training for individuals with cognitive and sensory disabilities, including life skills training, and interpreter and reader services
	No
	Yes
	Yes

	Personal assistance services, including attendant care and the training of personnel providing such services
	No
	Yes
	Yes

	Surveys, directories and other activities to identify appropriate housing, recreation, accessible transportation and other support services
	No
	Yes
	Yes

	Consumer information programs on rehabilitation and IL services available under this Act, especially for minorities and other individuals with disabilities who have traditionally been unserved or underserved by programs under this Act
	No
	Yes
	Yes

	Education and training necessary for living in the community and participating in community activities
	No
	Yes
	Yes

	Supported living
	No
	No
	No

	Transportation, including referral and assistance for such transportation
	No
	Yes
	Yes

	Physical rehabilitation
	No
	No
	No

	Therapeutic treatment
	No
	No
	No

	Provision of needed prostheses and other appliances and devices
	No
	No
	No

	Individual and group social and recreational services
	No
	No
	Yes

	Training to develop skills specifically designed for youths who are individuals with significant disabilities to promote self-awareness and esteem, develop advocacy and self-empowerment skills, and explore career options
	No
	Yes
	Yes

	Services for children with significant disabilities
	No
	Yes
	Yes

	Services under other Federal, State, or local programs designed to provide resources, training, counseling, or other assistance of substantial benefit in enhancing the independence, productivity, and quality of life of individuals with significant disabilities
	No
	Yes
	Yes

	Appropriate preventive services to decrease the need of individuals with significant disabilities for similar services in the future
	No
	No
	No

	Community awareness programs to enhance the understanding and integration into society of individuals with disabilities
	No
	Yes
	Yes

	Other necessary services not inconsistent with the Act
	No
	No
	No


2.1B Describe any service provision priorities, including types of services or populations, established for meeting the SPIL objectives identified in section 1.2.

The SILC and the DSU do not presently set service priorities, except that each center funded must provide all federally and state mandated core services. Service priorities beyond this minimum are determined by the community-based ILCs. For population priorities, please refer to Section 1.2B. 

2.1C If the State allows service providers to charge consumers for the cost of services or to consider the ability of individual consumers to pay for the cost of IL services, specify the types of IL services for which costs may be charged and for which a financial need test may be applied, and describe how the State will ensure that:

· Any consideration of financial need is applied uniformly so that all individuals who are eligible for IL services are treated equally; and

· Written policies and consumer documentation required by 34 CFR 364.59(d) will be kept by the service provider. 

Indicate N/A if not applicable.

California allows ILCs and other service providers to charge an individual eligible for IL services or consider the individual's ability to pay when the service provider does so pursuant to a written policy approved by the DSU. An approved policy may permit an IL service provider to consider an eligible individual's ability to pay for an IL service other than ‘information and referral’ when another program may be available to pay for the service for the consumer depending upon ability to pay. An approved policy may allow a service provider to impose a charge for an IL service only when:

The service is not a core IL service and the provider offers it only on a fee for-service basis, or

The service is not ‘information and referral’ and another program may pay for the service.

The State will approve an ILC’s policy to charge individuals who are eligible for IL services consistent with above, when the ILC meets all other contract requirements.

The State will approve an ILC’s policy to consider an eligible individual’s ability to pay or to charge individuals consistently with above, only when the charge is pursuant to a ‘payer of last resort’ policy. That is, when another source may be available to pay for the service for the consumer, the other source will be expected to pay. The State will not permit an ILC to use such a policy to deny a service it offers to a consumer who is eligible for that service, unless the ILC uses a waiting list (first come, first served) or similar procedure to assure that all individuals who are eligible for IL services are treated equally.

Policies will be standardized and reviewed, and submitted to the DSU for final approval, by a joint committee comprised of members representing the SILC, the DSU and ILCs. 

An ILC that charges an individual eligible for IL services or considers the individual’s ability to pay must document all facts relevant to application of that policy in the Consumer Service Record. 

2.2 Arrangements for State-Provided Services 

2.2A If the DSU will provide any of the IL services identified in section 2.1A through grants or contractual arrangements with third parties, describe such arrangements.

IL services in section 2.1A are provided by the DOR through AB204 Social Security Reimbursement grants to ILCs. Title VII, Part B funding does not provide individualized IL services, but is granted to ILCs and other community partners for SPIL objective projects that complement IL services. 

2.2B If the State contracts with or awards a grant to a center for the general operation of the center, describe how the State will ensure that the determination of an individual's eligibility for services from that center shall be delegated to the center.

The State makes no determination of eligibility for any program operated by ILCs, whether under state or federal funding. All eligibility determinations are made by ILCs. Both RSA and the DSU monitor centers during compliance reviews to assure the requirements of the Act are met. 
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Section 3: Design for the Statewide Network of Centers

3.1 Existing Network 

Provide an overview of the existing network of centers, including non-Part C-funded centers that comply with the standards and assurances in section 725 (b) and (c) of the Act, and the geographic areas and populations currently served by the centers.

California has 29 Independent Living Centers that receive Social Security Reimbursements and 50 Part C grants. All locations comply with the standards and assurances in section 725 (b) and (c) of the Act: they practice the IL Philosophy, employ persons with disabilities, offer all of the core services, are fully accessible, and more. In its compliance review, the DSU ensures that corporations with more than one Part C grant maintain accounting systems compliant with OMB that separate out the funds for the different grants. They also require that CIL?s that share a Board of Directors have representatives from all the geographic areas served as members. However, 19 of the locations funded with Part C funds are dependent upon the larger corporations for administrative support, financial support, and Boards of Directors. Two additional Part C grants fund outreach to a specific ethnic minority rather than a geographic location. Most of these 19 locations are run as branch offices of an Independent Living Center. Some offices are in communities so remote that there is not a high enough population to normally warrant a fully functioning CIL. In particular, some of the rural communities in California that lack other supportive services benefit greatly from these offices. Also, as mentioned before, two grants were made to reach a specific underserved community. If these 19 locations were required to become autonomous, people with disabilities in those communities would receive fewer services. The geographic areas served by the centers are primarily represented by county. Below is a list of the 29 Independent Living Centers recognized by California. After that list, the 50 Part VII C grants recognized by RSA will be designated:
Access to Independence (a2i) serves Imperial County, Northern San Diego County and Southern San Diego County;
Center for Independence of the Disabled (CID) serves Northern and Southern San Mateo County; 
Center for Independent Living (CIL) serves Northern Alameda County, including East Oakland (African-American) and the Fruitvale District (Latino); 
Central Coast Center for Independent Living (CCCIL) serves Monterey, San Benito and Santa Cruz Counties; 
Communities Actively Living Independent & Free (CALIF) serves central Los Angeles County;
Community Access Center (CAC) serves Eastern and Western Riverside Counties; 
Community Rehabilitation Services (CRS) serves Eastern Los Angeles City and the Western San Gabriel Valley in Los Angeles County;
Disability Services & Legal Center (DSLC) serves Lake, Mendocino, Napa and Sonoma Counties; 
Community Resources for Independent Living, Inc. (CRIL) serves Southern Alameda County;
Dayle McIntosh Center for the Disabled (DMC) serves Central and Western Orange Counties; 
Disability Resources Agency for Independent Living (DRAIL) serves Mariposa, Stanislaus, Tuolumne Amador, Calaveras and San Joaquin Counties; 
Disabled Resource Center, Inc. (DRC) serves Southwest Los Angeles County; 
FREED Center for Independent Living serves Colusa, Sutter, Yuba, Nevada and Sierra Counties; 
Independent Living Center of Kern County (ILCKC) serves Kern County; 
Independent Living Center of Southern California (ILCSC) serves Northwest Los Angeles County;
Independent Living Resource Center (ILRC) serves Santa Barbara, Ventura and San Luis Obispo Counties; 
Independent Living Resource Center, San Francisco (ILRC-SF) serves San Francisco County, including the Latino Mission District and Chinatown;
Independent Living Resource of Solano and Contra Costa Counties (ILRSCC) serves Solano and Contra Costa Counties; 
Independent Living Services of Northern California (ILSNC) serves Shasta, Siskiyou, Modoc, Lassen, Butte, Glenn, Plumas and Tehama Counties; 
Marin Center for Independent Living (MCIL) serves Marin County; 
Placer Independent Resource Services (PIRS) serves Alpine, El Dorado, and Placer Counties;
Resources for Independence, Central Valley (RICV) serves Merced, Madera, Fresno, Kings and Tulare Counties;
Resources for Independent Living serves Sacramento and Yolo Counties; 
Rolling Start, Inc. serves Inyo, Mono and San Bernardino Counties; 
Services Center for Independent Living (SCIL) serves the Eastern San Gabriel and Pomona Valleys in Los Angeles County; 
Silicon Valley Independent Living Center (SVILC) serves Northern and Southern Santa Clara Counties; 
Southern California Rehabilitation Services (SCRS) serves Southeast Los Angeles County; 
Tri-County Independent Living, Inc. (TCIL) serves Del Norte, Humboldt and Trinity Counties; 
Westside Center for Independent Living (WCIL) serves West Los Angeles County.

The 50 RSA identified, 7C grants (thanks to Elizabeth Akinola and Sue Rankin-White for the following list) are: 

Access to Independence (Branch); Access to Independence San Diego and Imperial Counties; Access to Independence San Diego and Imperial Counties;

Center for Independence of the Disabled All Cities and Unincorporated Areas of San Mateo County; Center for Independence of the Disabled San Mateo County;

Center for Independent Living Alameda County; Center for Independent Living East Oakland, Fruitvale, and San Antonio Districts; Center for Independent Living Alameda County; 

Central Coast Center for Independent Living Santa Cruz, Monterey, and San Benito Counties; Central Coast Center for Independent Living Santa Cruz, Monterey, and San Benito Counties; 

Communities Actively Living Independent & Free Central Los Angeles County;

Community Access Center Riverside County; Community Access Center Coachella Valley and Eastern Desert area of Riverside County; 

Community Rehabilitation Services Northeast Los Angeles County; Community Rehabilitation Services East Los Angeles County; 

Community Resources for Independence Sonoma County; Disability Resources and Legal Center Napa County; Disability Resources and Legal Center Mendocino and Lake Counties; 

Community Resources for Independent Living Southern Alameda County; 

Dayle McIntosh Center Orange County; Dayle McIntosh Center Orange County; 

Disability Resources Agency for Independent Living Stanislaus, San Joaquin, Amador, Tuolumne, Calaveras, and Mariposa Counties; Disability Resources Agency for Independent Living Stanislaus, San Joaquin, Amador, Tuolumne, Calaveras, and Mariposa Counties; 

Disabled Resources Center, Inc. Six Cities in Los Angeles County: Artesia, Avalon, Hawaiian Gardens, Lakewood, Signal Hill, and Long Beach; 

FREED Center for Independent Living; FREED Center for Independent Living Nevada and Sierra Counties; 

Independent Living Center of Kern County; 

Independent Living Center of Southern California, Inc. Los Angeles City and County; Independent Living Center of Southern California, Inc. San Fernando Valley and North Los Angeles County; 

Independent Living Resource Center, Inc.; Independent Living Resource Center, Inc. San Luis Obispo County; 

Independent Living Resource Center of Chinatown San Francisco County; Independent Living Resource Center of San Francisco; Independent Living Resource Center of San Francisco; 

Independent Living Resource of Contra Costa County all of Contra Costa and Solano Counties; Independent Living Resource of Contra Costa County; 

Independent Living Services of North California, Inc.; Independent Living Services of Northern California, Inc. Butte, Glenn, Plumas, and Tehama Counties; 

Marin Center for Independent Living Marin County; 

Placer Independent Resource Services, Inc. Placer, El Dorado, and Alpine Counties; 

Resources for Independence, Central Valley Fresno County; Resources for Independence, Central Valley Fresno, Madera, Mariposa, Tulare, Kings, and Merced Counties; 

Resources for Independent Living, Inc. Sacramento and Yolo of Northern California; 

Rolling Start, Inc. San Bernardino, Inyo, and Mono Counties;

Service Center for Independent Living San Gabriel Valley of Los Angeles County; 

Silicon Valley Independent Living Center; Silicon Valley Independent Living Center South Santa Clara County from South San Jose to Gilroy; 

Southern California Rehabilitation Services Cities of Bell, Bell Gardens, Bell Flower, and Cerritos Commerce, and Cudahy, Downey, Huntington Park, LA Mirada, Lynwood, Maywood, Norwalk, Santa Fe Springs, Paramount, Pico Rivera, Southgate, and Whittier (Southeast Los Angeles area); 

Tri-County Independent Living Center, Inc. Humboldt, Del Norte, and Trinity Counties; 

Westside Center for Independent Living, Inc. Western Portion of Los Angeles County. 

3.2 Expansion of Network 

Describe the design for the further expansion of the network, including identification of the unserved and underserved areas in the State and the order of priority for serving these areas as additional funding becomes available (beyond the required cost-of-living increase).

California is not currently considering expanding its network. Service areas within the state have been divided up such that every region has an independent living center responsible for it. Unfortunately, there are insufficient funds to fully serve many communities and so consensus is that new Title VII C funds (after COLAs) should be allocated to the 29 California-recognized centers using a base amount + square mileage + % population formula similar to the one used in the 2009 SPIL amendment. These funds will be distributed according to a formula which complements, but is not identical to the one set forth in State statute. The California Independent Living Community does not intend to alter the existing 7C grant awards in any way. In the event of new Title VII C funds (after COLAs), the state will need technical assistance to create a formula that does not alter existing funding. 

California State code guarantees each recognized non-profit independent living corporation a fixed amount of base funding and additional dollars for population and fundraising incentives in Social Security Trust Fund receipts passed through the state. Without legislative action at the state level to change these laws, a new corporation would cause the existing funds to be reapportioned. 

Establishing a new center requires a great deal of community support and mobilization along with a strong Board of Directors. This infrastructure takes time to establish and does not maintain itself in the absence of a 501(c) 3 to rally around. For example, it took over 10 years to mobilize the support necessary to open CALIF in central Los Angeles.

Establishing a new center would have to be predicated on new, permanent funds in a community ready for the center. That being said, if all of those conditions were met, this SPIL recommends opening a new center in Inyo, Mono, or San Bernardino Counties, since the 2009 Needs Assessment found this community to be the most in need of additional IL Services. (Please see section 1.2B)

Also found in section 1.2B are identified underserved and underrepresented populations including: Latinos; Asian Americans; Native Americans; People with disabilities who have aged in rural areas; People with traumatic brain injury; Deaf and hard-of-hearing individuals in Los Angeles and in rural Northern California; children/youth; young adults; veterans; homeless individuals; and the Lesbian Gay Bisexual and Transgender (LGBT) community. In order to increase services to these populations, DOR will provide technical assistance training and grants, scholarships, and sponsor events for these communities. Please see Goal 3, section 1.2A. 

3.3 Section 723 States Only 

3.3A If the State follows an order of priorities for allocating funds among centers within a State that is different from what is outlined in 34 CFR 366.22, describe the alternate order of priority that the DSU director and the SILC chair have agreed upon. Indicate N/A if not applicable.

3.3B Describe how the State policies, practices and procedures governing the awarding of grants to centers and the oversight of these centers are consistent with 34 CFR 366.37 and 366.38.
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Section 4: Designated State Unit (DSU)

4.1 Administrative Support Services 

4.1A Describe the administrative support services to be provided by the DSU for the SILS (Part B) program and, if the State is a Section 723 State, for the CIL (Part C) program.
Refer to the SPIL Instructions for additional information about administrative support services.

California does not have any Part B funded CIL?s and the state is not a Section 723 state.
The DSU provides the following administrative support services to all 29 California ILC?s that administer 50 Title VII Part C grants and Title VII Part B sub-grantees:
Carries out the portions of the State Plan relating to enhancement of services and programs.
Awards Title VII B funds via competitive grants and contracts.
Awards funds for technical assistance and training to Title VII B and Title VII C grantees.
Provides direct technical assistance and training to grantees.
Issues advance payments as established in state law.
Processes claims for reimbursement under all grants and contracts.
Monitors all grants and contracts.
Conducts reviews, on a cycle of approximately five years, to assure ILCs' compliance with Section 725 of the Rehabilitation Act, as amended, as well as other state and federal statutes and regulations. 

4.1B Describe other DSU arrangements for the administration of the IL program, if any.

The DSU (DOR) is integrally involved in California's various efforts to implement the Supreme Court's Olmstead decision. These activities further the purposes of the State Plan as well as California state law, which provides that the purpose of independent living centers is to assist persons with disabilities "...to live fuller and freer lives outside institutions." 
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Section 5: Statewide Independent Living Council (SILC)

5.1 Resource plan 

5.1A Describe the resource plan prepared by the SILC in conjunction with the DSU for the provision of resources, including staff and personnel, made available under parts B and C of chapter 1 of title VII, section 101(a)(18) of the Act, and from other public and private sources that may be necessary to carry out the functions of the SILC identified in section 705(c). The description must address the three years of this SPIL.

· Refer to the SPIL Instructions for more information about completing this section.

For more information click the icon.

The California SILC is an independent state agency and its budget and expenditures are approved months in advance by the legislature through the Governor’s budget process. The below budget reflects the SILC predicted expenditures for a single program year. The SILC receives 7B funds for its operations. From 10/1/2009 to 9/30/2012 SILC was awarded an Administration on Aging ADRC grant to subcontract ADRC services to providers in California.
Description Budget Plan

Salaries/ Wages $194,000
Staff Benefits $74,000
Council Members $10,000
*Total Personnel Expenses $278,000

General Expense $39,000
Printing $6,000
Communications $9,000
Postage $4,000 
Travel In-state $58,000
Travel Out-0f-State $18,000
Training $2,000
Facilities Operation $70,000
Cons/Prof Serv-Int & Ext $88,000
Consolidated Data Ctr $1,000
Information Technology $2,000
*Total Operating Expenses $297,000
*Total FFY 09 $575,000 

5.1B Describe how the following SILC resource plan requirements will be addressed.

· The SILC's responsibility for the proper expenditure of funds and use of resources that it receives under the resource plan.

The SILC's use of fiscal resources is governed by state regulations and control agencies including the Department of Finance, the Department of General Services and the State Controller. These agencies independently monitor use of these funds and require accountability of the SILC for the disposition of funding. 

· Non-inclusion of conditions or requirements in the SILC resource plan that may compromise the independence of the SILC.

The SILC Resource Plan, developed by SILC staff and approved by the Council, is identified in advance for each of the three years of the State Plan. That resource plan is set at a level that enables the SILC to meet its obligation to maintain autonomy, compensate staff and members, enhance public access to and participation in all SILC activities, and to support meetings and Council member and staff leadership at the state and national levels. Funds are distributed to the SILC through an Inter-Agency agreement with the DSU, which allows for timely transfer of funds. 

· Reliance, to the maximum extent possible, on the use of resources in existence during the period of implementation of the State plan.

The SILC and the DSU rely on the continuation of federal funding under Title VII B to support the varied activities and grants listed in this plan. Any unexpended funds in a fiscal year are available to fund obligations in following years. 

5.2 Establishment and Placement 

Describe how the establishment and placement of the SILC ensures its independence with respect to the DSU and all other State agencies. Refer to the SPIL Instructions for more information about completing this section.

The SILC was established as an independent state agency by Governor's Executive Order in 1996. The SILC works in partnership with the DSU, and is not affiliated with any other state agencies. The SILC contracts with the Department of General Services for some support services, such as personnel, fiscal services, legal, real estate, etc. 

5.3 Appointment and Composition 

Describe the process used by the State to appoint members to the SILC who meet the composition requirements in section 705(b). Refer to the SPIL Instructions for more information about completing this section.

The Governor appoints all SILC members from a pool of candidates recruited or nominated by the SILC, DSU and many of our partners. The Governor's appointments staff communicates with the SILC executive director and DSU director periodically to assure that members represent the diversity of the state in ethnicity, disability and geographic demographics.

The DSU and SILC assure that we will take the necessary actions to ensure that the SILC meets the criteria set forth in Section 705 by September 30, 2011. 

5.4 Staffing 

Describe how the following SILC staffing requirements will be met.

· SILC supervision and evaluation, consistent with State law, of its staff and other personnel as may be necessary to carry out its functions.

The SILC executive director is an exempt state employee, and is hired and evaluated annually by the Council. The executive director, in turn, hires, evaluates and supervises other SILC staff members, who are state civil service employees. 

· Non-assignment of duties to SILC staff and other personnel made available by the DSU, or any other State agency or office, that would create a conflict of interest while assisting the SILC in carrying out its duties.

SILC staff work only on SILC duties, at the direction of the Council. 
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Section 6: Service Provider Requirements

Describe how the following service provider requirements will be met:

6.1 Staffing 

· Inclusion of personnel who are specialists in the development and provision of IL services and in the development and support of centers.

The DSU contracts with each Independent Living Center in the California network for the provision of core and other independent living services. The DSU also awards Title VII, Part B funded discretionary and non-competitive grants for SPIL related activities in categories that typically include (but are not limited to) community organizing, self-help and self-advocacy, deinstitutionalization, and technical assistance. Each center is required to maintain compliance with the contract requirements, including compliance with the Rehabilitation Act’s Section 725 Standards and Assurances and specific federal requirements noted under sections 6.1 through 6.7 below. The DSU staff continually monitors contract compliance of all SPIL related ILC contracts, regardless of funding source, including Title VII, Part B funds. Other methods monitoring compliance with sections 6.1 through 6.7 include the following: 
Compliance reviews: the DSU coordinates on-site compliance reviews by DSU staff and a peer reviewer from another ILC who review Administrative, Program, and Fiscal categories to assure compliance with Section 725 Standards and Assurances, and continued eligibility to be a part of the Network of ILCs. All Centers in the Network are subject to periodic review; the schedule priority is determined both by Centers' emerging issues and dates of prior review. 

ILC 704 review: All ILCs are required to prepare annual 704 reports, and submit a copy to the SILC and the DSU for review to confirm Section 725 compliance, and identify significant accomplishments, barriers encountered, implementation of IL philosophy, services to underserved and unserved populations, and training needs. 

ILC Consumer Satisfaction surveys: The SILC collects and reviews consumer satisfaction survey reports from ILCs. 

ILC Training and Technical Assistance: The DSU develops, coordinates, and provides training and ongoing technical assistance to ILC Staff and Boards of Directors to address needs identified through general consumer input and surveys, 704 reports, audits, compliance reviews, contract reports and compliance, and/or ILC requests. 

Other input or inquiries about ILCs may be referred to the ILC Executive Director and/or Board of Directors, and/or CAP. Depending on the nature of the input, concerns may prompt DSU staff to initiate further research via an on-site review, request for audit follow-up, and/or involvement of appropriate contract, legal, or other departments within the DSU.
In addition, the DSU requires that all Centers submit job descriptions showing job duties and qualifications for funded staff. 

· Availability, to the maximum extent feasible, of personnel able to communicate (1) with individuals with significant disabilities who rely on alternative modes of communication, such as manual communication, nonverbal communication devices, Braille, or audio tapes and (2) in the native languages of individuals with significant disabilities whose English proficiency is limited and who apply for or receive IL services under title VII of the Act.

See above. The DSU requires that each Center, as part of its grant awarded by the DSU, to develop and implement a diversity plan that addresses board and staff composition and capacity, the center's environment, and outreach plans directed to unserved and underserved populations. 

· Establishment and maintenance of a program of staff development for all classes of positions involved in providing IL services and, where appropriate, in administering the CIL program, improving the skills of staff directly responsible for the provision of IL services, including knowledge of and practice in the IL philosophy.

See above. The DSU provides for such training for ILC Boards and Staff via on site training or funding outside experts to conduct them via Technical Assistance grants. 

· Affirmative action to employ and advance in employment qualified individuals with significant disabilities on the same terms and conditions required with respect to the employment of individuals with disabilities under section 503 of the Act. 

See above.

Each ILC in the network is required to maintain compliance with the contract requirements, including compliance with the Rehabilitation Act?s Section 725 Standards and Assurances and the following federal requirements:
Personnel Administration (Sec. 12(c), 704(m) of the Act; 34 CFR 364.23) 
Personnel Development (Sec. 12(c), 704(m) of the Act; 34 CFR 364.24) 
Affirmative Action (Sec. 704(m)(2) of the Act; 34 CFR 364.31)
Nondiscrimination (34 CFR 76.500) 

6.2 Fiscal Control and Fund Accounting 

· Adoption of those fiscal control and fund accounting procedures as may be necessary to ensure the proper disbursement of and accounting for funds made available through parts B and C of chapter 1 of title VII of the Act, in addition to complying with applicable EDGAR fiscal and accounting requirements. 

See above. The DSU requires that Centers submit OMB required audits annually and monitors fiscal control and accounting procedures during interactions that occur in processing monthly grant invoices.

Each ILC in the network is required to maintain compliance with the contract requirements, including compliance with the Rehabilitation Act?s Section 725 Standards and Assurances and the following federal requirements:

Financial Administration (Sec. 704(M)(3) of the Act; 34 CFR 364.35). 

6.3 Recordkeeping, Access and Reporting 

· Maintenance of records that fully disclose and document the information listed in 34 CFR 364.35.

See above. 

· Submission of annual performance and financial reports, and any other reports that the Secretary determines to be appropriate

See above. The DSU requires that Centers submit annual 704 reports, quarterly performance reports, and OMB required annual audits. 

· Access to the Commissioner and the Comptroller General, or any of their duly authorized representatives, for the purpose of conducting audits, examinations, and compliance reviews, to the information listed in 34 CFR 364.37. 

See above. The DSU contractually requires availability of this information. 

Each ILC in the network is required to maintain compliance with the contract requirements, including compliance with the Rehabilitation Act?s Section 725 Standards and Assurances and the following federal requirements:

Financial Record Keeping (Sec. 704(M)(4)(A) and B of the Act; 34 CFR364.35), 
Access to Financial Records (Secs. 704.(M)(4) and (5) 34 CFR 364.37), 
Financial and Performance Reports (Sec. 704 (M)(4)(D); 34 CFR 364.36). 

6.4 Eligibility 

· Eligibility of any individual with a significant disability, as defined in 34 CFR 364.4(b), for IL services under the SILS and CIL programs.

See above. 

· Ability of any individual to seek information about IL services under these programs and to request referral to other services and programs for individuals with significant disabilities. 

See above. 

· Determination of an individual's eligibility for IL services under the SILS and CIL programs in a manner that meets the requirements of 34 CFR 364.51. 

See above. 

· Application of eligibility requirements without regard to age, color, creed, gender, national origin, race, religion, or type of significant disability of the individual applying for IL services.

See above. 

· Non-exclusion from receiving IL services of any individual who is present in the State and who is otherwise eligible for IL services, based on the imposition of any State or local residence requirement.

See above. 

Each CIL in the network is required to maintain compliance with the contract requirements, including compliance with the Rehabilitation Act’s Section 725 Standards and Assurances and the following federal requirements:

Eligibility for Services (Secs. 7(21)(B) and 703 of the Act; 34 CFR 364.51). 

6.5 Independent Living Plans 

· Provision of IL services in accordance with an IL plan complying with Sec. 364.52 and mutually agreed upon by the individuals with significant disabilities and the appropriate service provider staff unless the individual signs a waiver stating that an IL plan is unnecessary.

See above. 

Each ILC in the network is required to maintain compliance with the contract requirements, including compliance with the Rehabilitation Act?s Section 725 Standards and Assurances and the following federal requirements:

Consumer Service Records (Secs. 704(m)(B), 725 (8) of the Act; 34 CFR 364.53), 
Independent Living Plan Requirements (Sec. 704 (e) and 735 (14) of the Act; 34 CFR 364.52). 

6.6 Client Assistance Program (CAP) Information 

· Use of accessible formats to notify individuals seeking or receiving IL services under chapter 1 of title VII about the availability of the CAP program, the purposes of the services provided under the CAP, and how to contact the CAP. 

See above. 

Each ILC in the network is required to maintain compliance with the contract requirements, including compliance with the Rehab Act’s Section 725 Standards and Assurances and the following federal requirements:

Notice about the Client Assistance Program (Sec- 20 & 704(m)(1) of the Act; 34 CFR 64.30). 

6.7 Protection, Use and Release of Personal Information 

· Adoption and implementation of policies and procedures meeting the requirements of 34 CFR 364.56(a), to safeguard the confidentiality of all personal information, including photographs and lists of names.

See above. 

Each ILC in the network is required to maintain compliance with the contract requirements, including compliance with the Rehabilitation Act’s Section 725 Standards and Assurances and the following federal requirements:

Protection, Use, and Release of Personal Information (34 CFR 364.56). 
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Section 7: Evaluation

Describe the method that will be used to periodically evaluate the effectiveness of the plan in meeting the objectives established in Section 1. The description must include the State's evaluation of satisfaction by individuals with significant disabilities who have participated in the program.

Section 7: Evaluation 

	Goal(s) and the related Objective(s) from Section 1
	Method that will be used to evaluate

	1. Advancing Olmstead

2. Strengthen and Advance the Independent Living (IL) Network.

3. Improvement for the Underserved and Underrepresented.

4. Increasing capacity for educating policy makers.
	The DSU and SILC meet annually to evaluate progress in meeting objectives identified in the SPIL, and modify the Plan accordingly when necessary. In addition to the formal reviews of CILs conducted by RSA and the DSU, the SILC receives a summary of the results of consumer satisfaction surveys from each CIL on an annual basis.
For all activities that describe compiling and interpreting data, the community wanted to ensure measurable outcomes -  evidence based strategies that work.
During the process of writing the SPIL, participants developed measurable indicators for all of the objectives which can be used by DSU and the SILC to monitor and evaluate progress on the SPIL. Of the fourteen objectives put forth in this SPIL, the IL Network will systematically evaluate five and will observe changes in the others through less-structured ways. 

	1. Advancing Olmstead
	Objective 1.2: Key stakeholders and policymakers partner with the IL Network to implement strategies, including a transition fund, to increase affordable, accessible, and integrated housing for people with disabilities. 

Activities: 
The DSU will contract with a university-based evaluator to define data collection for a revised transition fund offering mini-grants to assist individuals leaving nursing homes. 
The DSU will fund an analysis which documents a baseline report of available accessible housing and a second, best practices report, about strategies within the IL Network that have been effective at helping people secure housing. In particular, the IL Network will look at communities like Fresno with Universal Housing ordinances. 
Unspent SPIL resource plan funds will be spent to analyze the role Assistive Technology plays in helping people with disabilities obtain and maintain housing.

Measurable Indicators will include new partnerships developed and a revised transition fund.

Objective 1.4: Stakeholders receive a re-designed model for providing effective personal assistance services to all people in California. 

Activities:
DSU will fund researchers to measure the effectiveness of IHSS and different personal assistant services options in California as well as synthesizing the large volume of literature around the current program: what works, what doesn’t? 
The IL Network will convene stakeholders and engage a strategic planning process. Measurable indicators will include the publication of reports and the existence of a model plan. 

	2. Strengthen and Advance the Independent Living (IL) Network.
	Objective 2.3: IL Network members are more knowledgeable regarding best practices for supporting employment outcomes within the network. 

Activities:
DSU will fund a grant so that a focus group of employment organizations and agencies can be convened. 
In year one, the group will identify obstacles and ways to overcome them. 
In the second year, the group will link ILC?s to existing workforce resources. 
In the third year, the group will use funding from AmeriCorps or other sources to fund pilot projects at one or more Independent Living Centers. 

Measurable Indicators: The focus group facilitator will take a pre-test and post-test of IL Network members to measure knowledge of best practices; after the activities there will be new reference materials and new employment projects at ILC?s. 

	3. Improvement for the Underserved and Underrepresented.
	Objective 3.2: Stakeholders and policy makers are more knowledgeable about the progress made to increase diversity within the IL Network and highlighted needs of specific populations. 

Activities:
DSU will fund a research team to annually review, analyze and update the ?gaps analysis? in the Diversity Plan required by the DSU for the AB 204 grant. In addition, the IL Network will annually review and update the list of unserved and underrepresented populations to identify emerging needs. 
A first-year step to creating data with integrity will be to develop a standard tool for capturing the required data from each Independent Living Center, to include what data is needed, how it is to be reported, and what it will be used for.
During the second year, policy makers and stakeholders will be educated with the findings from the data analysis completed so far. 
During the third year, members of the IL Network will provide briefings and ILC?s will be recognized and rewarded for implementing best practices.

Measurable Indicators: The research team will conduct pre-test and post-tests of stakeholders and policy makers to measure knowledge about progress to increase diversity. 

	4. Increasing capacity for educating policy makers.
	Objective 4.1: The IL Network receives guidance for coordinating policy education at the local, state, and federal level from a funded Systems Change Network Hub. 

Activities: 
California will represent at least three national policy advisory and development bodies, and the ILC community will provide education on key national policy issues. 
The California IL community will represent at least six state policy advisory and development bodies, and the ILC community will provide education on key state policy issues. 
The California IL community will educate policy makers about key national and state policy issues. 
Finally, three best practices of local policy and systems change initiatives will be identified and shared with the IL community. 

Indicators/Outcomes:
The DSU funds a Systems Change Network Hub. 
California IL Community contributes to policy development through its participation in the systems change network, conferences, summits, and educational forums.
Policy change is tracked and reported
The California IL Community contributes to policy development through its national and state representation and educational efforts.
Three best practices are implemented. 
1st year the state and national advisory bodies are identified for representation.
1st and 2nd year, California is elected to respective advisory bodies.
1st, 2nd, 3rd year policy awareness and impacts are demonstrated. 
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Section 8: State-Imposed Requirements

8 State-Imposed Requirements 

Identify any State-imposed requirements contained in the provisions of this SPIL.

California Welfare and Institutions Code Section 19806 provides a formula for a base amount of funding for the ILCs, plus additional resources based on population and fundraising incentives. The funding is paid out of Social Security reimbursements. 

Operations of the SILC are constricted by state regulations governing the operations of state agencies including reports required, accounting practices, procurement rules, personnel policies, and travel reimbursement. 

Centers May be unable to receive state funds during the summertime when it is common for the state budget to be unresolved. In addition, the State of California may be unable to pass through federal funding in the event of cash shortages.

California has over 380 Boards, Commissions, and Councils to which the Governor appoints members. California Government Code 1302 states - Every officer whose term has expired shall continue to discharge the duties of his office until his successor has qualified. Reminders about the Rehabilitation Act limitations on terms has helped California secure appointments more quickly, and it is still a difficult process to negotiate. Both DOR and the SILC understand that this state requirement is superseded by the Federal requirement in section 705(b)(6) that SILC members serve for a term of 3 years and can serve for no more than two consecutive terms. A SILC member's seat is considered vacant after his or her term limits expire, regardless whether a successor has been appointed yet. 

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. The valid OMB control number of this information collection is 1820-0527. The time required to complete this information collection is estimated to average 60 hours per response, including the time to review instructions, search existing data sources, gather the data needed, and complete and review the information collection. If you have any comments concerning the accuracy of the time estimate or suggestions for improving this form, please write to: U.S. Department of Education, Washington, D.C. 20202-4537. If you have any comments or concerns regarding the status of your individual submission of this form, write directly to: Ms. Sue Rankin-White, U.S. Department of Education, Rehabilitation Services Administration, PCP-5013, 400 Maryland Ave, SW, Washington, DC 20202-2800. 

