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	Director Xavier attends Redwood Empire ADA25 Celebration 


Director's Message: Getting to the Why

Dear Readers: 

Welcome back to DORWAYS, DOR's quarterly digital newsletter. We are grateful for our subscribers and welcome the opportunity to share information with each and every one of you.
 
This summer was a fruitful one. For starters, I made a concerted effort to increase my visits to DOR statewide field offices. Visiting the field has continuously been an incomparable experience. At the very core, I benefit from the chance to personally witness the gratifying work of our vocational rehabilitation teams, and feel encouraged by the outstanding stories of consumer resilience from our Independent Living partners.
 
When moving about the different California Department of Rehabilitation district areas, I come upon questions from and conversations with field staff that help me focus on a greater appreciation of why we do what we do. Engaging with staff, consumers, partners, and advisers has always been essential for me. I welcome the opportunity to engage with staff and stakeholders, and relish any circumstance in which I can explore why our Department has collectively decided to pursue initiatives such as augmenting our service offerings to include Work Incentive Planning, or how we will roll out changes associated with the Workforce Innovation and Opportunity Act. 

While we seek to improve service delivery to growing numbers and even new populations (including youth in our community), it is essential we remember what we do and the services we provide have not changed. We still meet each consumer where they are when they arrive, and partner with them to establish plans with appropriate services to achieve employment, independence, and equality. And although our methods haven't changed, as a matter of course, we consistently fine-tune our arsenal of service offerings to ensure our consumers receive the types of services that support their needs. We must be nimble and curious enough to adjust as we go. I believe that this practice of flexibility, engagement, and analysis will help us collectively build a responsive culture that expands our understanding, and helps us all get to the why.
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	San Diego District Job Placement Circle


Circling Success

Greater East Bay
 
The Greater East Bay District recently hosted a Job Placement Circle (JCP) at the Ed Roberts Campus in Berkeley. 
 
DOR staff organized the event in collaboration with consumers and employers. Some consumers were hired on-the-spot and several more were offered positions shortly after the event concluded. 
 
Employers provided positive feedback on our consumers' professional presentations, demeanor, and interviewing skills.
Employment Coordinator Erica Watkins says she is "looking forward to more events like this in the future." 

We look forward to more too! 
 
San Diego 
 
The San Diego District and Blind Field Services Unit hosted the very first JPC event at the Braille Institute last August. DOR Employment Coordinators, volunteers, and Alia Kuraishi from the Workforce Development Section worked together to host the JPC for consumers and employers. 
 
Despite some pre-interview nervousness, job seekers were well prepared and polished. Some individuals were offered a job on-the-spot and even more were offered second interviews. Teledyne, a technology company, hired consumers, and the Naval Facilities Engineering Command arranged interviews under Schedule A. 
 
This JPC was so successful that staff is already planning the next one, slated for November 6th, 2015 at the Vista Adult School. 
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	District Administrator Wan-Chun Chang with members of the German delegation


Internationally Known

Willkommen Freunde!
 
In July, the Independent Living Center of Southern California (ILCSC) hosted a delegation of German professionals interested in DOR programs and services for individuals with disabilities. The delegation included members of the German Federal Parliament, Commissioners for People with Disabilities and Health, President of the German Special Olympics, and consulate representatives.
 
ILCSC Executive Director Norma Jean Vescovo led a tour of ILCSC's Training and Transition Houses, and provided an overview of the ILCSC Job Placement Coaching Program; Regional Manager Wan-Chun Chang presented information on California Department of Rehabilitation services. Wan-Chun and Norma Jean shared best practices for serving Californians with disabilities, addressing challenges and opportunities in vocational rehabilitation and independent living.
 
Bienvenidos Amigos!
 
Department of Rehabilitation District Administrator Wan-Chun Chang joined a Spanish delegation at the Los Angeles County Commission on Disabilities' ADA 25th Anniversary event. 
 
The Commission welcomed members from Danza Mobilem, a Spanish organization providing artistic opportunities for individuals with disabilities and Psico Ballet Maite León Foundation, a Spanish non-profit organization dedicated to the social and professional integration of people with mental, physical, and sensory disabilities in the performing arts.
 
This event was a wonderful opportunity to commemorate the ADA by discussing ways that government organizations, community groups, and non-profits create linkages vis-à-vis the arts to support individuals with disabilities. 
 
The goal to foster further communication with arts inclusive organizations throughout the U.S. for future international collaborations will include education, training, and artistic exchanges between the U.S. and Spanish disability communities.
 
Kon'nichiwa!
 
Also this quarter, graduate school Professor Koichi Takaishi from Kyoto, Japan and Mrs. Kyoko Takaishi, licensed clinical psychologist from the Counseling Center at Konan University in Kobe, Japan, visited the Redwood Empire's district office in Santa Rosa. The couple met with Valerie McKamey, DOR Team Manager, and Haruyo Nishimura, DOR Rehabilitation Counselor, to learn about DOR program and service offerings. Although it was a brief trip to the United States, the Takaishi family gained a vigorous understanding of vocational rehabilitation practices for job seekers with disabilities. 
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	Attendees at the Transition Fair share their stories


A Transition Tradition

The Department of Rehabilitation's Blind Field Services Division, Junior Blind of America, and Society for the Blind held their seventh annual transition resource fair last spring.
 
The Transition Resource Fair is a workshop for blind and low vision high school aged students, parents, and advocates who reside in Sacramento, Placer, El Dorado, and Yolo Counties. Attendees learned about the critical services and programs available to blind and low vision young adults in transition.
 
A number of agencies serving the blind and visually impaired talked about their services, including Hatlen Center for the Blind, Lions Center for the Blind, California School for the Blind, California Department of Education, California Council of the Blind, California Braille and Talking Book Library in Sacramento, the Business Enterprise Program with the Department of Rehabilitation, Enchanted Hills Retreat and Camp with Lighthouse for the Blind and Visually Impaired, the Orientation Center for the Blind, and Disability Rights California.
 
DOR's Advisory Committee Analyst, Stacy Cervenka, and Blind Enterprises Program vendor, Joni Patche were featured speakers.
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	Gabe Rios


From Consumer to Counselor

Former DOR consumer Gabe Rios recently graduated from the Rehabilitation Counseling Program at California State University San Bernardino, earning the Outstanding Student award.
 
Gabe completely lost his ability to hear at age 34, and recounts that, before entering the program, he was a "complete mess physically, mentally and emotionally." 
 
Gabe quickly realized that hard work, hours of study, and fieldwork made the experience worthwhile.  After receiving the Outstanding Student award, he was proud to show his professors, colleagues, family, and friends that with the right skills and support, he is "just as smart and productive as anybody else."
 
Gabe is considering pursuing a doctoral degree in Rehabilitation Counseling. Reflecting on this decision, Gabe says, "It is now my turn to give back to the profession that changed my life and made me believe in myself again."  Most importantly, Gabe says he wants people with disabilities to understand "they do not have to settle."  
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Learning the Ropes: My first success story
Submitted by Katie Limpach

As a new Employment Coordinator, I don't have any consumer success stories yet, but I'd like to share my own.
 
Before starting my job at the Department of Rehabilitation, I had no prior experience working with people with disabilities. I spent the first few months learning everything I could about the Department, the work we do, and the people we work with.
 
I had never heard of LEAP or Schedule A, programs designed to streamline the hiring process for individuals with disabilities, so I worked closely with other Employment Coordinators to figure out how programs are implemented.
 
One day, I received a call from the Department of Human Resources for the City & County of San Francisco asking if I was available to attend a meeting to explain the process of obtaining a Rule 115 certificate. I had never heard of this program.
 
I learned it's essentially the LEAP/ Schedule-A equivalent for the City and County of San Francisco. Rule 115 was implemented in 1986 but soon lost popularity. I reported my findings at the meeting and was invited to serve as the Department of Rehabilitation is representative for the Disability Advisory Panel on Employing People with Disabilities.
 
I am honored to join other community agencies, the Department of Human Resources for the City and County of San Francisco, and the Mayor's Disability Council in an effort to make Rule 115 successful again, increasing employment opportunities for Californians with disabilities.
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	Welcoming a New Class of Vendors

	[image: Four people smiling, two hold certificates in their hands]

	BEP vendors pose with the Directorate


DOR celebrated the achievements and graduations of Paul Patche, II and Mario Anthony Szi from the DOR Business Enterprise Program (BEP) this past August.   
 
BEP trains DOR consumers to operate cafeterias, vending stands, and vending machines with the ultimate goal of becoming independent food service professionals in California.
 
We wish Paul and Mario all the best as they begin their new careers as accomplished and highly trained food vendors in California! 
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Disability Advocates Mark ADA 25th Anniversary at State Capitol

DOR joined thousands of supporters this past May on the West Steps of the State Capitol for the Disability Action Coalition's 12th annual Capitol Action Day.  California State Assemblymembers Kansen Chu, Cheryl Brown, and Tony Thurmond were there to help lead the rally.
 
People from across the state attended the event, taking advantage of the opportunity to learn about existing resources, share stories, and foster a greater sense of unity in the disability community and beyond.
 
Northern Sierra district counselors and service coordinators reported their booth was well attended.  One particularly memorable story came from a former consumer who stopped by to let DOR staff know not only had they helped her and her spouse obtain fulfilling and successful careers (one became a firefighter!) but the overall quality of life for their entire family was much improved.
 
Many people who stopped by were unaware of the services available through DOR, underscoring the importance of community events to help people understand how we can work together to improve the quality of life for Californians with disabilities.
	[image: Tents in front of the State Capitol]

	Disability Capitol Action Day 2013 Photo credit: Ability Tools
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ADA 25 Round Up

Californians demonstrated their commitment to the Silver Anniversary of the ADA by turning out in large numbers to attend commemorative events. Read about a few below! 
 
Lives Worth Living
 
State employees, disability advocates, and legislators joined the Department of Rehabilitation at the state Capitol for a screening of the documentary film, Lives Worth Living. DOR honored nine departments for their efforts to uphold the tenets of the ADA and 
	[image: top left group of speakers at table, top center directorate standing with panel, top right man speaking, middle left man laughing, middle center women holding cake, middle right panel seated at table, bottom left people mingling, bottom center woman speaking, bottom right group standing and woman reading]

	Central Office ADA encounter panel and celebration


promote the hiring and inclusion of individuals with disabilities. The event was a wonderful opportunity for State of California leadership to articulate their steadfast commitment to ADA.
 
ADA Encounter
 
A panel of DOR staff has been traveling to state offices throughout Sacramento to share their personal experiences before and after the passage of the Americans with Disabilities Act. The most recent presentation at the California Department of Corrections and Rehabilitation garnered a crowd of more than 100 participants.
 
Patient No More
 
On July 26, the Ed Roberts Campus in Berkeley hosted a traveling exhibit from the Paul K. Longmore Institute on Disability documenting the "Section 504 Sit-In" when people with disabilities occupied a government building to demand their rights. The exhibit is designed to facilitate conversation about disability and section 504 of the Rehabilitation Act of 1973. Watch the video to learn more about the exhibit. 
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	Redwood Empire's ADA 25 Celebration
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	Health and Safety Starts with You

	[image: woman wearing hardhat with a clipboard]

	Jeri Ramirez in a hardhat


May was Health and Safety Awareness Month (HSAM) at DOR. Even though we may not wear protective gear in cubicles, health and safety are very important in the workplace. DOR was pleased to support and participate in health and safety activities statewide. Activities such as personal safety presentations, CPR classes, ergonomic training, earthquake preparedness drills, fitness walks and healthy potlucks made up the bulk of HSAM awareness this year.

In addition, DOR Staff Development Section hosted six Employee Assistance Program (EAP) workshops with more than 400 participants! Shaking things up a bit, the Redwood District Health and Safety District Coordinator played a healthy game of Wellness Bingo. 

Thank you for everyone's participation and remember--health and safety begins with you! 
	[image: Women holding bingo cards, health and safety display]

	HSAM activities around the state
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	On the Move!

Welcoming new hires and thanking retirees for their service.
[image: Arrow pointing left ]
Central Office

Business Services Section
Latisha Eddington, Seasonal Clerk 
John Schumann, Property Inspector Specialist
 
Community Resources Development Section
Wendy Nelson, Staff Services Manager I
 
Disability Access Services
Holly Timmons, Associate Governmental Program Analyst
 
Legislative and External Affairs 
Keith Slagerman, Associate Governmental Program Analyst
 
Planning Unit
Elena Costa, Associate Governmental Program Analyst


Retirees

Linda Tatum
Staff Services Manager I, Team Manager
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	The Department of Rehabilitation utilizes social media websites to engage with our consumers, staff, and stakeholders. Connect with us!

[image: Like us on Facebook]    [image: Follow us on Twitter]        
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